
Name Blocked 
flue to 
open 
fire or 
boiler 

Blocked/ 
leaking 
foul 
drains, 
soil 
stacks or 
toilet 
pans (no 
other 
toilet in 
house 

Blocked 
sink, 
bath or 
drain 

Electric 
Power – 
loss of 

Partial 
loss of 
electric 
power 

Insecure 
external 
door, 
lock or 
window 

Unsafe 
access 
path or 
step 

Significant 
leaks or 
flooding 
from 
water or 
heating 
pipes, 
tanks or 
cisterns 

Loss or 
partial 
loss of 
gas 
supply 

Loss or 
partial loss 
of space or 
water 
heating 
where no 
alternative 
heating is 
available 

Toilet 
not 
flushing 
when 
there is 
no other 
toilet in 
the 
house 

Unsafe 
power or 
lighting 
socket, 
or 
electrical 
fitting 

Water 
supply- 
total 
loss of 
water 
supply 

Water 
Supply 
- 
partial 
loss of 
water 
supply 

Loose or 
detached 
banister 
or hand 
rail 

Unsafe 
timber 
flooring 
or stair 
treads 

Mechanica
l extractor 
fan in 
internal 
kitchen or 
bathroom 
not 
working 

Contact  
Numbers 

McDonald & 
Munro Ltd 

Y   Y Y   Y Y Y Y Y Y Y   Y 01343 
545837 

Andrew Murray 
Electrical 

   Y Y       Y     Y 01542 
833324 

M J Mackintosh 
Ltd 

   Y Y       Y     Y 01309 
674619 

Moray Fire 
Protection 

   Y Y       Y     Y 01343 
545418 

Harper & Allan 
Masonry 

      Y           07912 
607549 

ST Building 
Services 

 Y Y   Y Y        Y Y  01309 
677747 

K R Joinery      Y         Y Y  07809 
030915 

Simpson 
Plumbers 

Y        Y Y Y  Y Y    01343 
542033 

Richard Thomson 
& Sons 
(Plumbing) 

Y       Y Y Y Y  Y Y    07977 
860559 

Bruce Stewart 
(Builder) 

 Y Y    Y           01343 
830808 

Richard Irvin 
Energy Solutions 

Y   Y Y   Y Y Y Y Y Y Y   Y 01224 
367000 

 


