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The Duke of Edinburgh’s Award (DofE Moray)
 Volunteer Agreement

Thank you for volunteering with The Duke of Edinburgh’s Award (Moray). This document outlines the roles and responsibilities of a DofE volunteer and asks you to confirm that you understand and accept them.

Volunteer Voice
Irrespective of what your involvement is with the Award, we appreciate your contribution and will see your feedback through:-

The annual volunteer summit where you will have the opportunity to discuss what’s working well and share any ideas or concerns.  From this we will create some actions
An annual review of your voluntary input into the Award and to discuss any personal changes

Participation in The Moray Local Awards Committee (MLAC)

Should you wish to discuss your own circumstances and development needs, the Development Worker is happy to arrange 1:1 meeting on request.
Regular communication with the DofE Development Worker is essential to ensure that you receive the necessary support and get the most from your volunteering experience.
You will be asked if your email address can be added to our distribution list in order for you to receive regular generic updates and communication specific to yourself.
The DofE Moray office is located at:
Lossiemouth Community Centre
Coulardbank Rd

Lossiemouth
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Telephone (01343) 813 614
Maintaining Records

We maintain records of young people and adult volunteers involved in sessions or activities in DofE Moray and this information is held electronically on our database.
It may be that we ask you as a volunteer to take an attendance register for young people involved in your activities, support sessions or expeditions, a copy of which should be forwarded to the Development Worker.
Additionally, a session recording of what took place during the activity, including ideas/suggestions for improvement is considered best practice.
Roles and Responsibilities

There are a variety of roles for volunteers, each of which will have been discussed with you at your interview/supervision session.

It is important that you are clear about the role you wish to play with regard to people participating in The Award.

As a volunteer you will strive to create a positive, supportive environment that will motivate and inspire participants. You will contribute to the DofE's overall mission in helping young people to achieve their full potential.

There are many different roles for our volunteers - have a look to see what you could do:
Volunteers/Helpers are those adults who can spare some time to help DofE Leaders run a group. This may include offering general support (e.g. helping with kits, eDofE, driving).
Whilst not all volunteers will be involved in the detailed running of programmes everyone needs to ensure continuity throughout, share responsibilities and maintain the overall quality of the DofE experience.
Section Volunteers offer a specific skill to support a young person through the programme  (e.g.  volunteering, a physical activity, playing an instrument, ASN).
DofE Leaders are responsible for a specific DofE group. Leaders lead, guide, inspire and encourage young people, agree their programme choices and approve their progress and evidence in eDofE.
DofE Co-ordinators set up and manage the DofE in a centre. If you become a Co-ordinator you will support your Leaders and oversee all groups.
DofE Supervisors will have a good understanding of a participant's chosen activity.  You'll help them set their goals and regularly meet to check on their progress, address any potential issues and adjust goals.

A Supervisor is essential for the Expedition section as they are responsible for supervising and supporting a team of participants to ensure their safety and well-being whilst they are doing their expedition. 

DofE Assessors check on a young person's progress and agree the completion of a section of their programme. You'll need knowledge of the activity they're doing and approve their progress and evidence in eDofE.
In the Expedition section, qualifying expeditions must be assessed by a competent adult who is approved by the Operating Authority and accredited by the DofE through the Expedition Assessor Accreditation Scheme.
All Volunteers involved with the DofE should:
· Treat everyone with respect
· Act as a good role model of appropriate behavior.

 

All adults involved with the DofE charity and programme activities must:
· Ensure at least one other person is present, within sight/hearing of others, when working with young people
· Be mindful that all actions, remarks and gestures can be misinterpreted, no matter how well intentioned
· Provide separate sleeping accommodation for DofE Leaders and participants during expeditions and residential activities
· Provide a suitable space for participants to talk through any concerns/issues 
· Encourage participants to identify any attitudes or behavior that makes them uncomfortable
· Exercise caution when dealing with bullying, bereavement, abuse and other sensitive issues
· Not tolerate abusive youth peer activities (e.g. initiation ceremonies, ridiculing, bullying, harassment etc)
· Not display inappropriate physical or verbal contact with others
· Not verbalise or demonstrate pre-conceived ideas about others
· Not react to attention seeking behaviour such as tantrums or crushes
· Not exaggerate or trivialise harassment or child abuse issues
· Not show favouritism to any participants in the group(s)
· Comply with policies regarding social media and personal contact.
Training and the Modular Training framework

The Duke of Edinburgh’s Award has a modular training framework that you can access to develop your learning and skills.  This will be of benefit to yourself and the young people you support.
Depending on what voluntary role you are offering, we ask all volunteers to complete the e-induction training as soon as possible, and attend an “Introduction to The Duke of Edinburgh’s Award” workshop within the first six months of becoming a DofE volunteer. 
In addition there are courses which include “Managing a DofE group”, “eDofE”, “Expedition Supervisors course” and the “Expedition Assessor Accreditation Scheme (EASS).  Further information can be found at www.dofe.org/leaders or contact the DofE Moray Development Worker for local information.

Role/Availability

Please indicate which volunteer role(s) you wish to undertake:
Helper    Section Volunteer     Leader     Co-ordinator     Supervisor     Assessor
Please provide as much information as possible regarding your availability (ie evenings; weekends; etc)
	
	Morning
	Afternoon
	Evening

	Monday
	
	
	

	Tuesday
	
	
	

	Wednesday
	
	
	

	Thursday
	
	
	

	Friday
	
	
	

	Saturday
	
	
	

	Sunday
	
	
	


Any Additional Comments:

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Agreement

I confirm that I have read and understood the items outlined above as a volunteer with DofE Moray and I also confirm that I can/cannot be contacted by email.
Name:  ………………………………………………………………………………..
Signed:  …………………………………..…
Date:  ..…………..…………….
Email:  …………………………………………………………………………………




Education and Social Care


Children’s Well-Being (Engagement)
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