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www.publictendersscotland.publiccontractsscotland.gov.uk 
 

http://www.publictendersscotland.publiccontractsscotland.gov.uk/


Topics  
 Overview of PCS-Tender system  

 Key Messages  
 

If the buyer is using the PCS-Tender website to carry out the procurement exercise, suppliers 
are required to register on PCS-Tender to express interest, access and respond to 
documentation.  

 

If the supplier has a technical query the supplier, in the first instance, should check the PCS-
Tender System Requirements (see System Requirements link on homepage), thereafter contact 
the PCS-Tender Help Desk.  

 

If the supplier has a system navigation query, the supplier should contact the PCS-Tender Help 
Desk. 

 

If the supplier has a procurement enquiry or question the supplier must use the PCS-Tender 
messaging area, located in the PQQ/ITT. 
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PCS-Tender?  

 PCS-Tender is the national e-Tendering system, centrally funded by the Scottish 
Government. 

 

 It is a secure and efficient means for buyers and suppliers to manage tender 
exercises online. 

 

 The standard European Single Procurement Document - ESPD (Scotland) and ITT 
templates enable buyers to easily create consistent tender documentation. 

 

 Public Contracts Scotland (www.publiccontractsscotland.gov.uk) and PCS-Tender  

(www.publictendersscotland.publiccontractsscotland.gov.uk) are different systems. 
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Key Messages  

When the Public Contracts Scotland notices states the contracting  authority is using 
the PCS-Tender website to carry out procurement process, suppliers (if not already 
registered) are required to register on PCS-Tender, to express interest and access 
documentation. 
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Key Messages  

When the notice states “Record your Interest now” the contracting authority is solely 
using the Public Contracts Scotland website to carry out the procurement process. 
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Key Messages  
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On the homepage 
click System Requirements 
to check your PC/laptop 
settings against the  
PCS-Tender system Technical 
Requirements. 



Key Messages  
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For system and technical queries, 
suppliers can contact the PCS-Tender 
Help Desk by telephone or email. 
You can find the Help Desk contact  
details on the PCS-Tender homepage. 



Key Messages  
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PCS-Tender Messaging System 
 
For Invitation to Tender questions and queries, suppliers can message the buyer 
by means of the PCS-Tender Messaging System.  

Important: details of the PCS – Tender Messaging System can be found in the PCS-Tender 

Supplier Response Guide: 

https://pcsttraining.bravosolution.co.uk/esop/pts-

host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf 

 

https://pcsttraining.bravosolution.co.uk/esop/pts-host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf
https://pcsttraining.bravosolution.co.uk/esop/pts-host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf
https://pcsttraining.bravosolution.co.uk/esop/pts-host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf


Key Messages 

9 

You can send and receive messages with the buyer by means of  
the PCS-Tender messaging system. 
 
The PCS-Tender messaging functionality is located in the PQQ/ITT.  
 
The PCS-Tender messaging system operates in a similar fashion 
to any other email facility.  The Buyer may send you (or all suppliers) 
messages by means of this functionality. 
 
In the first instance you will receive an email alert notification 
informing you of a newly posted message.  



Supplier Profile  
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From the landing page you 
can access the Manage My  
Profile area and Manage Users 
area. 

Managing Additional Users  

 https://publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-

host/public/pts/attach/supplier_help_file/managing_additional_users.pdf 

 

PCS-Tender Supplier Response Guide 

https://pcsttraining.bravosolution.co.uk/esop/pts-

host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf 

Please access:  

• The PCS-Tender Supplier  

Response Guide for information on 

the Manage my Profile area.  

• The Managing Additional Users 

 Guide  for information on the Manage 

 Users area. 

https://publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-host/public/pts/attach/supplier_help_file/managing_additional_users.pdf
https://publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-host/public/pts/attach/supplier_help_file/managing_additional_users.pdf
https://publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-host/public/pts/attach/supplier_help_file/managing_additional_users.pdf
https://pcsttraining.bravosolution.co.uk/esop/pts-host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf
https://pcsttraining.bravosolution.co.uk/esop/pts-host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf
https://pcsttraining.bravosolution.co.uk/esop/pts-host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf


PCS – Tender User Guides  
 

PCS – Tender Supplier Registration Guide  

https://pcsttraining.bravosolution.co.uk/esop/pts-

host/public/pts/attach/supplier_help_file/supplier_registration_guide.pdf 

 

Managing Additional Users  

https://publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-

host/public/pts/attach/supplier_help_file/managing_additional_users.pdf 

 

PCS-Tender Supplier Response Guide 

https://pcsttraining.bravosolution.co.uk/esop/pts-

host/public/pts/attach/supplier_help_file/supplier_response_guide.pdf 
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Thank you! 
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