
Theme 1: Engagement Feedback  

A few months ago we asked you to give us your feedback on life in Moray, what mattered to 

you, and what you felt we could stop doing. We received so many responses and had to 

consider each suggestion seriously, so it has taken us some time to be able to get back to 

you with information on what ideas we can take forward, what we can look into further, and 

which suggestions we won’t be able to progress. The time that you took to provide your 

answers is appreciated: all of this feedback will be used to inform the newly-elected 

members of Moray Council to shape their discussions and decisions about Moray moving 

forward into the future. While we’re on the topic of appreciating your participation, below is 

our response to some of your key issues on the topic of engagement.  

 

You said: You wanted us to stop consulting you and “get on with it” 

This quote from your feedback really summed up your feelings about seemingly endless 

questions: “Stop surveying people every five minutes about every little thing – get on with it 

and do something!” Point taken – we do try to limit the number of consultations that we carry 

out so you are not overwhelmed by too many questions, but we are a large organisation with 

lots going on, and we really do value your input. Plus the Scottish Government is very keen 

to ensure that communities get to have their say, so often we are required to consult you by 

law.  

Whenever we do consult with you, we try to do it as efficiently as possible – that’s why we 

have taken more and more of our consultation activities online. It’s fast, costs less than the 

traditional paper survey method (another thing you said you didn’t like!) and gets a much 

better response rate than holding the usual ‘town hall’ style meetings. However we engage 

with you, we follow the National Standards for Community Engagement, which are good-

practice principles designed to support and inform the process of community engagement, 

and improve what happens as a result. You can find out more about them here.  

Recent examples of consultations that we have carried out are the Elgin Transport Survey, 

which required input from road users and which we were also required by Scottish 

Government to carry out, and the draft additional support needs strategy (ASN) for children 

and young people in Moray, which we felt required your views as parents and professionals 

on a local level. We have also recently consulted on a variety of school rezoning proposals: 

in addition to wanting your views as school users, consultation on this is also required. You 

can read more about all of our consultations here. 

 

You said: You want us to be more transparent and keep you informed – and to 

take things online 

“Look at the info being sent out – why does this correspondence need to be three glossy 

paper sheets?” you asked. We received lots of comments asking for us to stop printing 

things, to use less ‘good paper’ and coloured ink to save money, and to take things online 

http://www.scdc.org.uk/what/national-standards/
http://www.moray.gov.uk/moray_standard/page_98109.html
http://www.moray.gov.uk/moray_standard/page_80310.html


wherever possible. However, many of you also recognise that not everyone has access to 

the internet, especially at home. We agree with both viewpoints: while we will try to reduce 

the amount of material that we print and publish more online, we will also continue to provide 

access to surveys and other information in hard-copy formats that can be picked up from 

central locations such as the council’s four Access Points.  

In addition to asking us to stop sending out paper copies – of everything from 

surveys to school lunch menus – you suggested that we “improve on-line and 

out of hours access to the Council.” Great idea! We recently launched the 

‘myaccount’ service which lets you access and pay for many council services 

online, anytime. Click on the link above to register today!   

 

You said: You don’t know how to get involved or engaged within your 

community.  

If you are interested in taking part in community life, there are lots of opportunities across 

Moray. If you’re looking at volunteering, our partners tsiMORAY have a register of 

organisations that are looking for volunteers. You’re sure to find something to suit your 

availability and skills. There are 20 community councils across Moray that aim to represent 

the views of local residents to the council and other organisations too – all of their meetings 

are public, and most meet monthly. There are also four Area Forums, plus the Moray Forum, 

which bring together representatives from local community organisations and local residents 

to tackle issues which have been identified through local consultation. And don’t forget about 

community halls and associations – many villages have these and they’re a great place to 

start getting involved in your local area.  

Our Community Support Unit is made up of five officers who work with communities and 

organisations at the local level to help develop their ability to operate independently, explore 

funding options, and much more. They are busy throughout the year coordinating a range of 

activities: in 2016, they worked with almost 500 people across Moray, from all five area 

forums, six community asset transfer scheme (CATS) groups, five Planning for Real groups, 

the Money for Moray funding distribution events, the Moray Federation of Community Halls 

and Associations (MFCHA), 21 community groups – ranging from allotment developments, 

to skate parks, to groups interested in the construction of playparks – and all 20 community 

councils. The CSU team works with the communities to build long-term relationships and 

develop real change at grassroots level over time. 

------------------------------------------------------------------------------------------------------------------------- 

Engagement is always a hot topic and we’re keen to explore different ways of reaching out 

to our communities across Moray. However this is much wider than the discussions for next 

year’s budget and is an ongoing commitment.   

 

https://online.moray.gov.uk/site/wss/home
http://www.tsimoray.org.uk/
http://www.moray.gov.uk/moray_standard/page_45710.html
http://yourmoray.org.uk/ym_partnership/Page_104837.html
http://yourmoray.org.uk/ym_standard/Page_104847.html
http://www.morayvillagehalls.org.uk/index.html
http://www.moray.gov.uk/moray_standard/page_75494.html

