
LGBF Indicators 2016/2017 Council:

Please return to: sam.tennent@improvementservice.org.uk

SICKNESS ABSENCE - CORP 6 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

CORP 6a CORP 6b CORP 3b CORP 3c CORP 4 CORP 7 CORP 8 CORP ASSET 1CORP ASSET 2C&L1 C&L 3 C&L 2 CORP 5b2ENV1a/2a

1
Aberdeen City 5.67 11.97 49.15 -0.23 9.85 94.55 98.04 75.25 92.40 2549135 1429835 1094948 2.85 116737
Aberdeenshire 5.87 8.76 61.01 1.85 9.74 96.09 75.86 64.52 83.96 1875054 201361 1393893 150.45 120491
Angus 5.78 10.63 47.31 1.84 8.39 97.82 87.30 90.06 84.71 1544597 89375 400824 9.50 59484

a) Teachers Please provide a reason for the change Argyll & Bute 6.85 11.05 50.51 7.71 7.22 95.97 93.84 71.09 88.60 545894 175096 312196 252.00 50610

i. -100.0% 822 Clackmannanshire 7.20 13.43 53.29 4.29 19.55 95.77 84.65 85.33 97.57 556036 NS 327683 NS 24653

Please provide a reason for the change Dumfries & Galloway 6.67 12.66 52.71 5.94 9.02 96.06 92.81 75.40 74.78 1108413 537458 1026292 1.00 76354

ii. -100.0% 4,834 Dundee City 7.15 10.53 44.82 0.93 16.52 93.59 95.91 84.54 83.46 1564601 337855 1564099 5.95 75600

Please provide a reason for the change East Ayrshire 5.06 9.20 50.42 7.07 7.29 93.95 90.70 81.56 97.23 1406069 468578 452981 n/a 59726

iii. days 5.9 days East Dunbartonshire 6.40 11.65 54.35 6.74 4.83 96.71 86.35 78.45 94.61 1109187 37879 571984 6.40 46515

East Lothian 6.98 10.79 53.64 -1.16 8.53 96.78 90.02 84.77 95.65 1165619 220131 861575 0.47 49970

East Renfrewshire 5.61 11.85 51.45 9.28 9.54 97.64 78.26 79.96 795686 0 578157 0.37 38580

b) Please provide a reason for the change Edinburgh City 4.78 10.73 49.33 3.25 16.80 96.12 96.95 59.28 84.68 3698922 1270000 8679948 0.86 242189

i. -100.0% 2,518 Eilean Siar 8.40 14.76 36.59 16.43 24.98 95.88 94.57 70.71 88.22 276988 34253 210321 48.00 16981

Please provide a reason for the change Falkirk 4.73 11.18 49.27 6.56 8.79 96.09 96.27 91.44 87.07 1053051 254171 662546 8.60 72909

ii. -100.0% 29,928 Fife 5.62 11.43 50.54 1.36 3.65 95.69 94.34 76.92 74.55 3049232 406734 1518228 43.79 177402

Please provide a reason for the change Glasgow City 6.03 9.72 59.68 -7.09 10.98 94.75 93.72 81.88 68.86 5787604 4275125 5258149 0.61 310611

iii. days #VALUE! 11.9 days Highland 6.08 9.61 47.18 7.18 10.68 95.63 91.31 64.24 80.32 2657454 723840 2495804 53.50 121480

Inverclyde 5.50 9.48 53.20 10.89 12.15 95.12 96.48 90.00 89.82 1101136 78506 419720 1.43 39448

EQUAL OPPORTUNITIES POLICY - CORP 3b Moray 5.88 11.89 50.56 9.06 9.71 95.60 89.80 94.12 40.80 1047173 50794 1018524 41.31 45564

North Ayrshire 6.00 9.87 53.74 1.79 10.43 94.68 92.50 89.80 99.52 1912728 269228 1664391 0.50 69018
2 North Lanarkshire 7.10 9.93 59.76 8.21 11.49 93.80 95.79 82.40 76.34 4475255 346094 1835418 0.47 154764

Orkney Islands 8.11 9.27 28.42 8.95 18.90 97.97 79.21 84.48 96.10 382586 64119 303790 988.70 11520

Please provide a reason for the change Scottish Borders 6.80 10.33 45.14 2.48 5.58 96.50 92.97 85.03 60.04 743355 169192 366872 0.00 59092

-100.0% 178 Shetland Islands 6.22 10.79 23.02 9.90 12.93 97.10 87.32 82.28 83.92 507509 202484 194497 333.50 11706

Please provide a reason for the change South Ayrshire 5.71 10.23 52.84 9.06 94.60 94.83 86.63 63.91 714198 87812 1398219 0.65 58217

-100.0% 90 South Lanarkshire 6.52 10.29 47.85 8.10 7.60 95.86 95.81 95.14 85.34 3155799 233517 1254719 0.51 148396

Please provide a reason for the change Stirling 4.48 9.24 51.57 0.71 7.46 97.69 91.07 89.27 96.59 1027323 63712 709230 144.00 41892
% #VALUE! 50.6 % West Dunbartonshire 6.78 13.06 56.00 0.76 10.26 94.45 90.81 89.93 64.04 816946 138247 894784 0.46 45907

West Lothian 6.81 13.12 53.13 -0.82 6.28 95.16 96.06 91.42 96.16 2366170 187323 988531 9.90 79096

EQUAL OPPORTUNITIES POLICY - CORP 3c

3

£ £
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£ £
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COUNCIL TAX COLLECTION - CORP 4

Please provide a reason for the change
5 a) £ #VALUE! £ 9.71

Please provide a reason for the change
b) £ -100.0% £ 429,621

Please provide a reason for the change
c) -100.0% 44,258

COUNCIL TAX INCOME - CORP 7

6 a) i. Please provide a reason for the change
£ .00 #VALUE! £ 36,618,319 .00

Please provide a reason for the change
ii. £ -100.0% £ 46,703,088

Please provide a reason for the change
iii. £ -100.0% £ 10,084,769

Please provide a reason for the change
b) i. % #VALUE! 95.6 %

Please provide a reason for the change
ii. £ -100.0% £ 35,006,431

PAYMENT OF INVOICES - CORP 8

Please provide a reason for the change
7 a) 70,236 -4.1% 73,240

Please provide a reason for the change
b) 63,327 -3.7% 65,766

Please provide a reason for the change
c) 90.2 % 0.4% 89.8 %

ASSET MANAGEMENT - CORP ASSET 1 & 2

Please provide a reason for the change
8 a) m2 -100.0% 222,611 m2

Please provide a reason for the change
m2 % -100.0% #VALUE! 90,834 m2 40.8 %

Please provide a reason for the change
b) -100.0% 204

Please provide a reason for the change
% -100.0% #VALUE! 192 94.1 %

Fully compliant 

Please confirm if you are fully or partially compliant with the amended 

invocing guidance for 2016/17.
Fully compliant 

2015/16 figures

Source Contextual Performance
information

reliefs and rebates

Income due from council tax for the year excluding 

Income due from council tax for the year excluding 

Reliefs and rebates due to council for council tax 

all water charges and outstanding council tax

Reason for change
Change since 2015/16

Please confirm if you are fully or partially compliant with the amended 

HR guidance for 2016/17.

Source Contextual Performance
information

Total number of days lost per year through sickness absence

Days lost per employee

Total number of FTE staff

All other local government employees

Days lost per employee

Fully compliant 

year that was received by the end of the year

Number and percentage of operational buildings that are 

for their current use 

Total number of operational buildings

Proportion of GIA that is in satisfactory condition 

Gross internal floor area of operational buildings

Please confirm if you are fully or partially compliant with the amended 

HR guidance for 2016/17.

Percentage of income due from council tax for the 

for the year

Percentage of invoices sampled and paid within 30 days

Number of invoices sampled and paid within 30 days

Number of invoices sampled

Income received from council tax for the year

The number and percentage of the highest paid 5% of earners 

among council employees, that are women (please note this 

indicator excludes teachers)

Total number of employees in top 5%

(All dwellings, not just chargeable)

Number of dwellings

Cost of collecting council tax

Percentage of women employees in top 5%

Total number of women employees in top 5%

Cost of collecting council tax per dwelling 

The gender pay gap between average hourly rate of pay for 

male and female council employees

Average Hourly rate of Pay (Male)

Average Hourly rate of Pay (Female)

Gender Pay Gap

Moray

The average number of working days per employee lost 

through sickness absence

Total number of FTE staff

Total number of days lost per year through sickness absence

Performance
information

2016/17 figures

ContextualSource
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2015/16 figures

Source Contextual Performance
information

Reason for change
Change since 2015/16

Source Contextual Performance
information

Moray

Performance
information

2016/17 figures

ContextualSource

SPORT AND LEISURE MANAGEMENT - C&L 1

Attendances Attendances Please provide a reason for the change Attendances
10 545133

Attendances Attendances Please provide a reason for the change Attendances
502040

Attendances

MUSEUM SERVICES - C&L 3

Number of visits Visits Please provide a reason for the change Visits
11 a) 50794

USE OF LIBRARIES - C&L 2

Number of visits Visits Please provide a reason for the change Visits
12 a) 1,018,524

DOMESTIC NOISE COMPLAINTS - CORP 5b2

Please provide a reason for the change
20 a) hours 41.3 hours

REFUSE COLLECTION - ENV1, 1a, 2, 2a

Please provide a reason for the change
23 a) iii. 45,564

partially compliant or fully compliant 

Fully compliant 

Partially compliant

Aberdeen City

Aberdeenshire

Angus

Argyll & Bute

Clackmannanshire

Dumfries & Galloway

Dundee City

East Ayrshire

East Dunbartonshire

East Lothian

East Renfrewshire

Edinburgh City

Eilean Siar

Falkirk

Fife

Glasgow City

Highland

Inverclyde

Midlothian

Moray

North Ayrshire

North Lanarkshire

Orkney Islands

Perth & Kinross

Renfrewshire

Scottish Borders

Shetland Islands

South Ayrshire

South Lanarkshire

Stirling

West Dunbartonshire

West Lothian

Fully Complient 

Parcially Complient

(household and commercial)
Number of premises for refuse collection

For all those noise complaints requiring attendance on site, the 

average time (hours) between the time of the complaint and 

attendance on site (including both those dealt with and not dealt 

with under Part V of the Antisocial Behaviour Act 2004)

Number of visits to libraries

funded museums

Number of visits to/usages of council funded or part 

Number of attendances
combined complex

Indoor sport and leisure facilities, excluding pools in a 

Number of attendances

ATTENDANCE AT OUTDOOR SPORTS FACILITIES 

Outdoor sport and leisure facilities

Number of attendances

All pools

ATTENDANCE AT INDOOR SPORTS FACILITIES EXCLUDING POOLS
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