
Until further notice you should only 
use either boiled or bottled water for:

You can still use tap water that has 
not been boiled for:

•  Drinking
•  Cleaning teeth
•  Preparing babies’ feeds and disinfecting  

feeding equipment
•  Preparing food, including ice cubes and 

salads
•  Pet food and drink
•  Washing open wounds

•  Bathing, showering and washing, except open 
wounds

•  Washing dishes - If hand washing dishes 
use hand hot water, appropriate antibacterial 
washing up liquid and dry thoroughly before 
use or alternatively use a 

 dishwasher.
•  Washing clothes
•  Toilet flushing

Your tap water must be boiled before it is safe to con-
sume. The water should be brought to a steady boil 
and then allowed to cool in a covered container.
A sample of water has been analysed from the source 
which supplies your water. The results of this analysis 
have identified that the water is contaminated with 
bacteria.
Until remedial measures designed to reduce this risk 
are put in place, I would advise that you boil all water 
or use an alternative wholesome source for the pur-
poses mentioned above.

If you already have a UV filter installed check that 
this is working adequately and is maintained as per 
the manufactures instructions. There are grants 
currently available from Moray Council to 
improve your water supply.

For further information contact
01343 563088
privatewatersupplies@moray.gov.uk

www.moray.gov.uk

https://dwqr.scot/
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Emergency Notice about your Private Water Supply




