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PX16
Book a Trip: Pick Up

A passenger has the choice of typing in their
drop off address or choosing a preset point
of interest or favorite location.

Favorites, commute hubs or points of
interest are available for quick selection to
reduce the time it takes to book a trip.

PX17
Book a Trip: Drop Off

Specifying a drop off location is as easy as
entering an address or selecting a preset
favorite or commute hub location.
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Where are you coming from?

Use the map or enter your origin below.

754 Placeholder St, Newcastle West

CONFIRM ORIGIN
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Where are you heading to?

Use the map or enter your destination below.

Where to?

CONFIRM DESTINATION
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Where are you
heading to?

Where to? ®
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CONFIRM DESTINATION
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PX18
Booking Request Summary
The booking request summary page allows the passenger to specify and PX18
check all booking details. These include:
9:41 all ¥ ==
o Pick up and drop off locations x BOOKING REQUEST *
SUMMARY
o Travel time and date
o A4} Carrington
o Select a specific ‘Leave at’ or ‘Arrive by’ time (?
PX19
e Addluggage i
=, ' @ Newcastle r\:m::.el 9:41 il T -
« Add additional passengers to their booking w(? e, e S
« Specify accessibility requirements - i '
) o ) ) ) Locations Tt Pemadl on ADaWeekdmoskadT:
Once completed a trip cost estimation will be displayed above the Submit ot Pt S Hemnte ot R
Bookmg Request button & Haygrotnil Euort not within the next 30 minutes.
Date & Time (1] Return Trip Required?

Departure. Return
PX1 9 SIRDERO R Elaeos Heading to Playground Airport:
Date / Time Picker A A
The Date and Time Picker allows the passenger to select the following
details: Estimated Charge $3.20

. . Today 5 00 PM
o Departure and return journey details
« ‘Arrive by’ or ‘Leave at’ time and date ——

DATE & TIME CRITERIA

Service days and hours are displayed in a customizable text box at the top
of the page.

Visual indicators also displayed above the Confirm Details button to provide

. . . . . CONFIRM DETAILS
a quick visual reference allowing the passenger to easily see if they have _
booked within the correct service hours. ——
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PX20
Companion Bookings PX20
This allows passengers to book on behalf 9:41 il 7 -
of other individuals. The passenger booking €  COMPANIONS & LUGGAGE PX21
can specify concession and accessibility R ot e
requirements for others in their group. S e 6:41 -l ¥ -
1 o X BOOKING FOUND PX 2 2
© Maximum o assengers per vehicle.
BOOking Result 0 You -~ P [a43] Carrington X FLEXIBLE BOOKING FOUND
) ) Seat Type Mo %y
Liftango User Experience has focused / ? =i =
. . . Adult ! n
on ensuring an instant confirmation of : n 2 (?
trip acceptance. The matching engine Wheelchair Access Required ] (?) ‘,OMW““““ —
processes are optimized to provide a Concession MWest ANy | 0/ § -
. . . . 'y \\ Newcastle Muset
near instantaneous trip matching, with Pensioner Discount - (?
. . . . Newcastle N '
calculation and confirmation delivery times oo ) west Ly
of one to three seconds. . Monday, 11th April - oo
*|LABEL|* -1

Passengers can also add coupon or 702 Placeholder St,
Newcastle West

discount codes by clicking the orange arrow i
' 1 1 2

next to the Total Charge amount. Between 7:00-7-10 am Monday, 11th April

CONFIRM DETAILS

Total Charge $6.203 '
Px22 e ———— Credit: $25.00 Change Payment E
Alternate Booking Result
If the requested pick up time is not  — @
available, passengers will be presented with

. . . . PROCEED WITH BOOKING

alternative travel time options. An alert will _
be displayed in the middle of the page. —

702 Placeholder St,
Newcastle West

1 1 2
Between 7:00-7:10 am
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PX23

Out of Zone

If a booking request is outside the service
zone an alert will show on screen telling the
passenger to select a pick up or drop off
location within the service zone.

Passengers are visually shown the area

within which the service runs, so they can see
where eligible bookings can be made. This is
presented as an easy to interpret map shading.

PX24

New User: Select Payment

New Users will be prompted to set their
Payment Method when they book a trip for the
first time. A passenger can add trip credit to
their App Wallet via credit or debit card or can
choose to pay as they go.

By adding trip credit to their wallet, passengers
can access discounts credit which is a
customizable setting by the Fleet Operator.

E.g. Pay for $20, receive $25 in Trip Credit

PX25

Booking Found

Once a passenger requests a trip the App will
display a Booking Found screen.

This summarizes their booking request and
allows them to add in valid coupon or discount
codes to reduce the total cost of their trip.
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Where are you coming from?

Use the map or enter your destination below.

Q, 459 Hunter St, Newcastle

CONFIRM ORIGIN
D ——

PX24

6:41 ull F -

X SELECT PAYMENT METHOD

You have 3:00 left to confirm booking

Pre-pay with
Liftango Trip Credit

SELECT THIS METHOD

Your credit/debit card is only used to purchase your

trip credit which for your Liftango transpor

anoard Payment

ect the Onboard Payment Method
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BOOKING FOUND

You have 3:00 left to confirm booking

n

(43 Carrington
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m & Tha Wil

Monday, 11th April

Total Charge
Credit: $25.00

CONFIRM BOOKING

702 Placeholder St,
Newcastle West

1 1 2
Between 7:00-7:10 am

$6.20=

Change Payment
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PX26
6:30 ol T .-
X BOOKING DETAILS
Px26 Hamilton Eas:;’i HONEYSUCKLE
Booking Details = it " px27.1 PX27.2
South The Hill

Once a booking is confirmed, the Booking
Details page displays an itinerary for the trip.
This includes:

Cooks Hill

Map data ©2020 Geogle = Terms of Use
o Pick up time and location

« Walking time and distance (for meeting Monday, 11th April

pOI nt p|Ck ups) You can only request rides within the next 7 days.
754 Placeholder St,
Newcastle West

Short walk to pick up (1min 132m) I'm running Early | Late

Leaving , picked up at:

o Accessibility and luggage requirements

Click below to select a new departure time.
702 Placeholder St,
Newcastle West
1 1 2
At7:10 am

The passenger may also view a live map in
order to see exactly where their vehicle is.

Friday, Oct 30th - Leaving at 5:39 PM

« Vehicle make, model and registration @

@ Vehicle: Toyota Commuter Bus
B a hlumbar.

DISMISS
VIEW CURRENT INSTRUCTIONS

CANCEL SET DATE TIME

PX27

Running Late / Early

Once a booking is confirmed a passenger
can modify the request if they require an
earlier or later pick up if their circumstances
have changed.
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PX28
Pick Up Details
The pick up details provide all the PX28
instructions required for the passenger to 6150 JPp—
meet their vehicle on time.
X UPCOMING BOOKING oo PX29
A detailed map provides pick up or walking
instructions (if needed) and a summary 4, 7:05 = -
. . . . . S
description provides clear instruction for the : x 3} cooREaa | o
time and location. (? 7
oV ’ e N 7:05 il = -
Q”{ ‘ X BOARD THE VEHICLE
PX29 S 4 &
Driver On The Way 4 | :
& __ 2 Hunte,
30 minutes prior to pick up time, the
passenger receives a “driver is on their way” & uy e,

H H v . 3§ _
notification. The passenger can also see the x 4 i
location of the vehicle on a live map overlaid ) L e b Vi
with pick up instructions. Pick up @ 7:10 am (ﬁ) Y

Short walk to pick up (Tmin [ 132m) "',,,,‘ & ‘:;
702 Placeholder St, Newcastle West S . )’
Driver on the way g
REEVEUDRINOIDETAIES) 5 minutes away from picking you up from
PX30 702 Placeholder St, Newcastle West 4, Mapdata 2020 Terms of Use

Vehicle Has Arrived

When the driver arrives at the pick up point
an alert is sent to the passenger. This

gives the passenger an additional layer

of confirmation and removes the need for
waiting excessive times at pick up locations.

Vehicle has arrived

VIEW BOOKING DETAILS

Vehicle is leaving in XX mins, please board from

702 Placeholder St, Newcastle West

VIEW BOOKING DETAILS
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