FOI Request - Waste Complaints - 101003394050

Complaint ID Date Received Category of Complaint Type of Collection Type of Bin Complaint Type

101003145205 08/09/2022 Bin not collected Domestic General Waste Household Collections
101003145399 09/09/2022 Bin not collected Domestic General Waste Household Collections
101003145856 09/09/2022 New bins not received Domestic Multiple Household Collections
101003149179 15/09/2022 Bin not collected Domestic Garden/Food Waste Household Collections
101003152518 22/09/2022 Bin not collected Domestic General Waste Household Collections
101003156366 29/09/2022 Bin not collected Domestic Garden/Food Waste Household Collections
101003156892 30/09/2022 Bin not collected Domestic Recycling Household Collections
101003157145 30/09/2022 Larger Bin Requested Domestic General Waste Household Collections
101003157565 03/10/2022 Bin not collected Domestic Multiple Household Collections
101003162414 11/10/2022 Recycling Centre n/a n/a Household Collections
101003188743 25/11/2022 Request for more regular collections Domestic Multiple Household Collections
101003189268 28/11/2022 Bin not collected Domestic Multiple Household Collections
101003192424 02/12/2022 Bin not collected Domestic Garden/Food Waste Household Collections
101003192704 02/12/2022 New bins not received Domestic Multiple Household Collections
101003193585 05/12/2022 Public Litter Bin Collections n/a n/a Household Collections
101003200985 16/12/2022 Bin not collected Domestic Garden/Food Waste Household Collections
101003201235 19/12/2022 Bin not collected Domestic General Waste Household Collections
101003201260 19/12/2022 Dog Waste Bins n/a n/a Household Collections
101003201746 19/12/2022 Bin not collected Domestic Multiple Household Collections
101003201901 19/12/2022 Bin not collected Domestic General Waste Household Collections
101003202147 19/12/2022 Bin not collected Domestic Multiple Household Collections
101003202193 19/12/2022 Bin not collected Domestic Multiple Household Collections
101003202415 20/12/2022 Bin not collected Domestic Multiple Household Collections
101003203934 22/12/2022 Bin not collected Domestic Recycling Household Collections
101003204078 22/12/2022 Bin not collected Domestic Multiple Household Collections
101003208436 09/01/2023 Bin not collected Domestic Garden/Food Waste Household Collections
101003209235 09/01/2023 Broken Glass Domestic n/a Household Collections
101003211114 11/01/2023 Bin not collected Domestic General Waste Household Collections
101003212850 13/01/2023 Bin not collected Domestic Multiple Household Collections
101003214382 16/01/2023 Issues with Online Calendar for Collections Domestic Multiple Household Collections
101003215135 16/01/2023 Issues with Online Calendar for Collections Domestic Multiple Household Collections
101003224441 26/01/2023 Bin not collected Domestic Recycling Household Collections
101003225960 30/01/2023 Bin not collected Domestic Multiple Household Collections
101003233105 02/02/2023 Bin not collected Domestic Garden/Food Waste Household Collections
101003245204 13/02/2023 Issues with Online Calendar for Collections Domestic Multiple Household Collections
101003249121 20/02/2023 Rural Collection Point Domestic n/a Household Collections
101003253297 23/02/2023 Bin not collected Domestic Multiple Household Collections
101003255482 27/02/2023 Issues with Online Calendar for Collections Domestic Multiple Household Collections
101003261940 06/03/2023 Lost Bin Domestic Garden/Food Waste Household Collections
101003264024 07/03/2023 Bins not returned correctly Domestic Multiple Household Collections
101003265900 09/03/2023 Bin not collected Domestic General Waste Household Collections
101003266442 10/03/2023 Bin not collected Domestic General Waste Household Collections




101003266458 10/03/2023 Bin not collected Commercial Multiple Other
101003266634 10/03/2023 Bin not collected Domestic Recycling Household Collections
101003274074 21/03/2023 Recycling Centre n/a n/a Household Collections
101003277732 24/03/2023 New bin not clean Domestic General Waste Household Collections
101003280091 28/03/2023 Litter in Public Areas n/a n/a Recycling
101003287282 05/04/2023 New bins not received Domestic Multiple Household Collections
101003289048 06/04/2023 Garden Waste Permit Domestic n/a Household Collections
101003290575 11/04/2023 New bins not received Domestic n/a Household Collections
101003298264 19/04/2023 Bin not collected Domestic Multiple Household Collections
101003298566 20/04/2023 Lost Bin Domestic Garden/Food Waste Household Collections
101003298583 20/04/2023 Bulky Uplift Domestic n/a Household Collections
101003310646 05/05/2023 Bins not emptied fully Domestic Multiple Household Collections
101003313933 11/05/2023 Bin not collected Domestic Garden/Food Waste Household Collections
101003314117 11/05/2023 Bin not collected Domestic Garden/Food Waste Household Collections
101003315281 15/05/2023 Recycling Centre n/a n/a Household Collections
101003320113 19/05/2023 Staff Conduct n/a n/a Household Collections
101003321664 23/05/2023 Bulky Uplift Domestic n/a Household Collections
101003322340 23/05/2023 Bin not collected Domestic General Waste Household Collections
101003324251 25/05/2023 Bin not collected Domestic General Waste Household Collections
101003325756 29/05/2023 Recycling Centre n/a n/a Household Collections
101003328003 31/05/2023 Issues with neighbour not recycling Domestic Recycling Household Collections
101003338367 15/06/2023 Dog Waste Bins n/a n/a Household Collections
101003338586 15/06/2023 Broken Glass Domestic n/a Household Collections
101003339384 16/06/2023 New bins not received Domestic Garden/Food Waste Household Collections
101003339857 16/06/2023 Broken Bin Domestic General Waste Household Collections
101003343125 21/06/2023 Bin not collected Domestic Garden/Food Waste Household Collections
101003346129 27/06/2023 Changes to rural bin collection Domestic n/a Household Collections
101003346190 26/06/2023 Bin not collected Domestic Multiple Household Collections
101003347037 28/06/2023 Lost Bin Domestic Recycling Household Collections
101003347300 28/06/2023 New bins not received Domestic General Waste Household Collections
101003351534 04/07/2023 Recycling Centre n/a n/a Household Collections
101003365221 26/07/2023 Bin not collected Domestic Recycling Household Collections
101003366586 28/07/2023 Recycling Centre n/a n/a Recycling
101003371350 04/08/2023 Bin not collected Domestic Recycling Household Collections
101003373081 08/08/2023 Changes to rural bin collection Domestic n/a Household Collections
101003373313 09/08/2023 Bin not collected Domestic Garden/Food Waste Household Collections
101003376246 14/08/2023 New bins not received Domestic General Waste Household Collections
101003379170 18/08/2023 Lost Bin Domestic Recycling Household Collections
101003379220 17/08/2023 Public Litter Bin Collections n/a n/a Household Collections
101003383551 24/08/2023 New bins not received Domestic Garden/Food Waste Household Collections
101003384654 28/08/2023 Lost Bin Domestic Garden/Food Waste Household Collections
101003388889 01/09/2023 Bin not collected Domestic Garden/Food Waste Household Collections
101003389194 01/09/2023 Bin not collected Domestic Garden/Food Waste Household Collections
101003389545 01/09/2023 Litter in Public Areas n/a n/a Household Collections




