
FOI Request - Pothole Numbers and Repairs - 101003482185

Q1a
The number of potholes recorded within your jurisdiction, from public reports. Please provide figures for each of the following years
2019/20 754
2020/21 684
2021/22 747
2022/23 757
2023/24 738
This is the number of 'carriageway defect' and 'pothole' enquiries logged in the specified years.  Each enquiry may relate to 1 or more defects

Q1b
The number of potholes recorded within your jurisdiction from council inspections. Please provide figures for each of the following years: 
2019/20 4871
2020/21 4931
2021/22 5594
2022/23 4752
2023/24 5383

Q2
The total number of potholes repaired within your jurisdiction annually. Please provide figures for each of the following years
2019/20 4969
2020/21 5061
2021/22 5862
2022/23 4559
2023/24 4981
This is the number of 'carriageway defect' and 'pothole' instructions repaired in the specified years.  Each instruction may relate to 1 or more defects

Q3
The number of potholes within your jurisdiction that have been reported to you or recorded but have not yet been repaired. Please provide the most recent data. 

1025
This is the number of “Carriageway Defect” and “Potholes” instructions currently recorded and unrepaired.  These instructions can relate to 1 or more defects per instruction.

Q4a
Could you provide a list of how you categorise potholes in terms of urgency required for repair, and the timeframes in which potholes in each of the categories are expected to be repaired.

This is the number of 'carriageway defect' and 'pothole' instructions raised by our inspectors that didn't relate to an enquiry in the specified years. 
Each instruction may relate to 1 or more defects

This information is published on our website and is therefore exempt under section 25 of the Freedom of Information (Scotland) Act 2002, 
information otherwise accessible. For ease of reference please find a link to the web page here: www.moray.gov.uk/ramp



Q4b
The percentage of potholes repaired under each category that met the category target (e.g. 50% of category 1 potholes were repaired within the expected 2-hour timeframe).

Emergency 
(2 Hours)

Priority 1 
(3 Working 
Days)

Priority 2 
(28 Working 
Days)

Priority 3 
(6 Months)

P1
(4 Hours)

P2
(5 Working 
Days)

P3
(30 Working 
Days)

P4
(40 Working 
Days)

2019/20 92% 96% 80% 99%
2020/21 94% 80% 51% 84%
2021/22 100% 95% 76% 86%
2022/23 88% 94% 97% 87% 81% 81%
2023/24 95% 90% 68% 86%
* target periods & category names were revised 01/04/2022

Q4c
The number of pothole repairs completed on time within each category's allocated timeframe. Please provide figures for each of the following years:

Emergency 
(2 Hours)

Priority 1 
(3 Working 
Days)

Priority 2 
(28 Working 
Days)

Priority 3 
(6 Months)

P1
(4 Hours)

P2
(5 Working 
Days)

P3
(30 Working 
Days)

P4
(40 Working 
Days)

2019/20 12 310 3866 108
2020/21 15 422 2299 38
2021/22 11 274 4175 178
2022/23 316 113 33 278 1744 1526
2023/24 37 525 3657 65
* target periods & category names were revised 01/04/2022

Category (target period)

Category (target period)
Year 

Targeted

Year 
Targeted


