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EDUCATION, HOUSING AND COMMUNITIES

STAFF DEVELOPMENT OPPORTUNITY
ACTING QUALITY IMPROVEMENT OFFICER 
£76,035 - £84,843
(initially for 12 months with the potential to extend to 23 months)
Are you looking for a new challenge, further extending your leadership skills and professional development in a Moray-wide role?

An exciting opportunity has arisen within our Education central team for an Acting Quality Improvement Officer (QIO) preferably with secondary experience, although all applications will be considered.  As a local authority which is driving forward improvement and change for Moray’s children and young people, we are looking for an experienced and capable individual with Education leadership experience for this exciting and challenging post within our team.  Each QIO has responsibility for one group of schools (Family Improvement Group) in addition to a lead role remit. 

This post will require vision, leadership, teamwork, collaboration and good communication skills.  The successful candidate should be able to demonstrate their impact on improving the quality of Education and Education outcomes for schools and communities.  They should also be committed to collegiate working and partnership working with colleagues from Education and wider services.

If you have substantial experience of, and success in, managing at a senior level in schools and are able to demonstrate a commitment to the delivery of high quality public services then we would like to hear from you.  You should be educated to degree level or equivalent and have direct recent experience of managing self-evaluation and quality improvement.  

Prospective candidates who wish further information are invited to contact Stewart McLauchlan, Quality Improvement Manager stewart.mclauchlan@moray.gov.uk 

The application form and job description are attached.  Completed application forms should be returned to educationinterviews@moray.gov.uk 

Closing date for the post will be 9.00am Thursday 11th December 2025
Proposed interview date – Thursday 18th December 2025
Proposed start date – as soon as possible after appointment
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	EDUCATION, HOUSING AND COMMUNITIES

QUALITY IMPROVEMENT OFFICER




Surname: ……………………………………  Forenames: ………….…………………….…………

Preferred Title:……………  Payroll No: MC  TCH …………………… GTC No:............................

Home Address  ………………………………………………………………………………………..

…………………………………………………………………………………….…………………..

 Postcode………………  Tel No …………..……….…… E-mail:………………….………………..

School  …………………..……………………..  Post  ………………..…………………..…………

Signature  ………………………………………  Date ………………………………………………

Please state why you consider you are a suitable candidate for this post:

	


(Continuation from page 1)

	


Completed application forms should be returned to: educationinterviews@moray.gov.uk 

The closing date for the post is 9.00am Thursday 11th December 2025
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Job Description

Quality Improvement Officer 

(1)
Job Identity

Post Title:
Quality Improvement Officer 

Section:
Education 
Location: HQ, Elgin

Report To: 
Quality Improvement Manager (Schools)

Grade:
    Quality Improvement Officer 
(2)
Job Purpose and Way of Working

To support educational establishments in the identification and meeting of curricular and professional development needs and to support the Council implementation of major national and local authority priorities, including Curriculum for Excellence. 

To support establishments, Associated School Groups and Family Improvement Groups in service delivery.

To be thoroughly familiar with The Moray Council policies as they relate to education and to ensure that establishments/services are aware of and operate within these policies.

To assist and support in the implementation, monitoring and evaluation of the Council’s professional review and development programmes.

To assist, as appropriate, in the preparation and presentation of reports and briefing papers including those for Council Committees.

Extend and develop networks, integrated thinking and approaches to maximise opportunities and enable services to be managed in a complex and changing environment

(3)
Major Tasks

Under the direction of the Quality Improvement Manager (Schools):

3.1 
To contribute towards the management and the delivery of The Quality Improvement 
Agenda.

3.2 
To participate in the application of Best Value.

3.3 
To monitor and track service performance.

3.4 
To lead the implementation of curriculum development.

3.5 
To undertake appropriate duties in relation to a number of Associated Schools Groups.

3.6 
To undertake any other duties as required by the Head of Education (Chief Education 
Officer) / Quality Improvement Manager (Schools) where such duties are appropriate to 
both the grade and the primary functions of the post.

(4)
Reporting Relationships
This job is indicated by *

Head of Education (Chief Education Officer)

Quality Improvement Manager

*Quality Improvement Officer
Signatures and Administration only

	Author’s Signature:

Postholder’s Name:

Supervisor’s Name:
	Validator’s Signature:

Signature:

Signature:
	Date:

Date:

Date:


(5)
Duties typically include:

Specific areas of activity related to the post at the present time are:

5.1.1 
Quality Improvement

· To support and guide Head Teachers in their duties

· To support school and service self-evaluation

· To help schools prior to and during inspection and to support them post inspection

· To support School Improvement Planning and Standards and Quality Reporting

· To support and challenge schools in terms of raising achievement and attainment

· To investigate parental complaints against Head Teachers/service delivery

5.1.2 
Best Value



· To promote the effective use of appropriate Quality Indicators 

· To develop and share best practice in service delivery

· To adhere to the principles of Quality Management in Education

· To assist in Best Value Reviews as appropriate 

5.1.3 
Curriculum Development

· To play a lead role in the development and implementation of Curriculum for Excellence

· To support the development of policies in relation to education across Moray

· To support and guide the work of other officers within the Education section

· To support progression through the education system from 3 to 18 and promote cross sector working

· To support and promote professional development activities
5.1.4 
ASG Officer



· Responsible for a number of Associated Schools Groups / Family Improvement Groups.

· Advise and be involved in Head Teacher and Depute Head Teacher appointments from initial advertisement to final interview stages.

5.5 Other Duties - as required

· Carry out Head Teacher PR&D in line with Council policy.

· To liaise and work co-operatively with appropriate national and local agencies 

· To maintain an awareness of national priorities and current educational developments.

· To represent the authority at conferences, meetings, working parties at local, national and international levels as appropriate.

· To liaise and work co-operatively with other Council departments

· To participate in the Council’s employee review and development programme.

· To advise Elected Members as appropriate

The above is intended to provide a clear but concise statement of the present major tasks and activities of the job.  It is not an exhaustive list of all its detailed duties.

Please note that the finalised remit will be agreed with the postholder, taking account of their strengths and the ongoing review of the remits of all Quality Improvement Officers.
Person Specification

Post:

Quality Improvement Officer 




Department:
Education, Housing & Communities




Date Specification Completed:
14 December 2020

Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an 
interview.

	Attributes
	Essential
The minimum acceptable levels for safe and effective job performance
	Desirable
The attributes of the ideal
 candidate

	(1) Experience


	Experience of a promoted post in a school at Principal Teacher level or above.  
	Previous experience in educational development outwith schools settings, for example, secondment on a specific task basis or as a member of local/national working groups.



	(2) Education & qualifications*


	Education to Degree or equivalent level.


	Post Graduate Diplomas/Degrees in Education and related areas  

	(3) Skills/abilities (general)


	Ability to work as part of a team and also on own initiative.

Ability to prioritise own workload

High degree of IT skills including experience of spreadsheets and word processing


	A knowledge of data analysis, databases and management information systems

	(4) Skills/abilities specific to post*


	A deep knowledge and understanding of curriculum development and learning and teaching.
	

	(5) Inter-personal & social skills


	Self-motivating; able to work independently but with equal commitment to team working; High level of networking and interpersonal skills; the ability to work under pressure to timescales; persuasive and effective negotiator; highly articulate communicator, both verbally and in written form
	Experience of using coaching and mentoring techniques.

	(6) Health and physical attributes


	Ability and willingness to undertake both office and
 non-office based tasks.

Ability and willingness to attend meetings and events outwith office hours, including periods away from home, when required. 

You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the service. Due to the rural nature of Moray this is normally undertaken by the use of a car.
	


* Candidates will be required to show these documents if invited for interview.

Satisfactory Disclosure Scotland check required?
Yes

Membership of Protecting Vulnerable Groups Scheme (Working with Children)
Yes
Membership of Protecting Vulnerable Groups Scheme (Working with Vulnerable Adults)

Yes

Satisfactory pre-employment medical screening required?
No



