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Using the Online
eBooks Library

Moray Council
Libraries & Information Services

For more information log on to
http://moray.libraryebooks.co.uk



How does the eBooks Service work?

Log in to eBooks website

Using your Library Card and PIN, library members can log in to our secure eBooks service
at http://moray.libraryebooks.co.uk and select up to 8 eBooks to download at any one
time. Any books you choose to reserve will be included in your allocation of 8 titles.

How do | choose an eBooks to download?

1. Log on to the Moray Council eBooks service ﬁ
using your Library Card and PIN. Crevren
e |If you don’t know your PIN please ask the eBook Service
library staff who can retrieve it for you.
Log In
Barcode "'
Number: PIN:
(Cgn]

In order to use this service you must be a UK
resident and be a member of Moray Councl!
Libraries. Due to content restrictions, our service
can not be accessed from outside of the UK.

2. You will see the home screen similar to the one shown here...
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% = The Moray Council
~ Home Log Out View Basket Manage Loans/Reservations

Search Flelds: Matching Text: NG N

atest eBook Arrivals | Genre

Our Latast Arriva

Below is just a selection of titles new to our shelves, This selection contains classic titles as well as any new releases
we have added for your enjoyment

Biography & True Stories
NDER - ——

] -
THE MICROSCOPE

ROY HUDD

[
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ATAKT 10 A EBLANBERY

il ts 0ot about me Undetihe micinacags At al vear Afad i s colandet

Janice Galloway Dave Splkey Vasllil Semenovich Roy Hudd

Publication Date: Publication Date: Grossman Publication Date:

Unknown 22/10/2010 Publication Date: 15/02/2011

¥ epuB ¥ epuB Unknown ¥ epuB

€3 out on loan © Avallable for ¥ eruB © Avallable for
loan € out on loan loan

Browse more of our Biography & True Stories titles,..
Fiction & related items

V1.1 Page 2 of 15


http://moray.libraryebooks.co.uk/

3. Select the title you wish to download by either browsing by ' Latest Arrivals' or by
‘Genre’ (circled above).

4. Alternatively you can search for an item by using the search facility located at the top
of the screen.

Search Fields: 1\;] Matching Text: ]GO |

5. This facility allows you to search by Author, ISBN, Keyword or Title by selecting it from
the drop down box.

Search Fields: | Keyword:

Author:
ISBN:

Title Details:

6. The results are shown in a similar page to the one below...

YYYYYY

= The Moray Council

Home Log Out View Basket Manage Loans/Reservations
Search Fields: [CYEwgEal Matching Text: [ GO |

Browse By Latest eBook Arrivals | Genre

Search Results

@ Fiction & related tems (3) Sort results by: [Tiie ~| Update I
T 1

©<PUs (3) (Records 1 to 3 of 3 displayed)

Avalilabil

© Available Now

Indridason

-

® Quick search: “body Ar_c_tﬁlllﬂ _SLIE_F

© Quick search: "body Arnaldur Indridason Ian McEwan
© Quick search: "mystery l’ ePUb l' ePUb
© Quick search: "mystery” ©) Available for loan © Available for loan

© Quick search: “pratchett
® Quick search: "Katie
Florde

7. These results can then be filtered using the criteria down the side of the screen.

8. You can click HOME at any time to go back to the home screen.
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Downloading the Title

V1.1

Arctic chill
by Amalaur Indrigason

Once you have found an item, select it
by clicking on the title and you will be
taken to a screen with more details on
the selected title and whether it is
available along with links to other
related titles located at the bottom of
the screen.

Title Information

Annotation | | Details

If the title is available and you wish to
download it, click on 'Add to basket'. (If
the title is out on loan you will be able to
place a reservation).

This will take you to the Basket Items
screen.

You will notice that the title has been
reserved for 30 Minutes whilst in your
basket to give you time to consider any
other titles you may wish to download,
up to the maximum of 8.

You can also set the Loan Period here
to between 1 and 28 days. This is
important as books cannot be returned
when complete like traditional books but
will be automatically returned after the
loan period. i.e. if you set the loan period

Availability: This title is
available for loan

P epuB

Add to basket

Amaldu.r. i
Indridason

-

Annotation

On a January day the Reykjavik police are called to a block of flats where a body has
been found: a young boy frozen to the ground in a pool of his own blood. The
discovery of a stab wound on his stomach extinguishes any hope that this was an
accident, Erlendur & his team embark on their investigation with little to go on.

Basket Items

|Loan Credit Summary

| Concurrent Loans/Reservations Allowed: 4
{Current Leans: 2

| Current Resarvations 0

Avalable Credis: 2

Note: A title can NCT be ratumed eary to free up any cradss

Titles are removed from your basket after 30 minutes. This is to free up unwantad titles
for other borrowers. We advise you checkout your tfes as soon as possioie to avoid
disappointment

Reserved for: 30minutes

Loan Pencd: [z
(max 28 days)

o5 =

to 28 days but finish the title in 5 days the title cannot be returned until the 28 days

lapse.

When you are ready, click on the 'Checkout' button. You will then see the
confirmation screen and the title will then be issued to your account. You will now have

to download it to your eReader.

Order Confirmation

QOrder Reference:

'Manage Loans/Reservations' page.

We have received your request and are currently preparing your titles. You can download your current [oans via our
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6. Click on the Manage Loans/Reservations link to see your selected books.

7. To download the eBook click the Download link below the book. Diggers
Termry Pratchett

Expires: 05/07/2012
12:15:034

I' Download I

What happens next will depend on what you are using to read the eBook. Please read the
following for guidelines.

Adobe Digital Editions Virtual Bookshelf

If you have Adobe Digital Editions installed it will open on your PC and display all of your
downloaded eBooks. Adobe Digital Editions is a virtual library that displays all of your
downloaded books and allows you to copy them to your eReader.

If you intend using Adobe Digital Editions please read the instructions on the section
‘Downloading and Installing Adobe Digital Editions’ on page 11 for more information.

Before proceeding make sure your eReader is plugged in and setup on your system.

8. Once you have clicked Download Item you will then be | Adobe® Digital Editions Installer

prompted to Open or Save it.
B ocownload tem

Launch Adobe Digital Editions

Click on Open (this may be located at the bottom of the
screen).

9. The eBook is then downloaded into Adobe Digital Editions...

Y
TERRY

PRATCHETT
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10. The book can then be read in Adobe Digital Editions by using the scroll bar at the right
hand side of the screen or by clicking on the chapter number on the left hand panel
(highlighted above).

Transferring the eBook to your reader

1.  You will first have to make sure you are on the correct screen by
clicking the Library View button =

READING

3. To copy them, simply drag the eBook across from the ‘shelf’ to the
eReader which will be shown on the left hand panel and drop it
there. The eBook will be automatically copied to your eReader.

4. The number of days left will be shown in a brown tag in the top
right hand corner of the book.

5.  Once your loan expires the book cover will blank out and a red tag
will appear saying Expired.

Pratchett, Terry
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Download directly to Apple iPhone or iPad?

Although we would always recommend that you download to a PC or MAC you can
download directly to your iPhone or iPad. In order to successfully download to your Apple
device you must have the Bluefire Reader app installed. Once installed and configured
with your Adobe ID you can start to download your titles by browsing this site from your

Apple device.

[so2-m 30 3 areim|
v

Dometumd Your T8e e

[ SN

Dluesire

Step 1: 'Tap' to download Step 2: BlueFire will launch

CE=

((Y) ooakay o

m.—'
Read Lates Rend Now

_ . Step 4: After a delay, 'Download
Step 3: Book shelf displayed Successful will display

Note: There will be a delay between steps 3 and 4 whilst the title downloads. BlueFire
does not offer a progress bar so it may appear as if nothing is happening. This delay will
vary depending on the file size of your title.
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Download directly to Android device?

Although we would always recommend that you download to a PC or MAC
before transferring your title to your reader, we DO however allow you to
download directly to your Android Device.

In order to successfully download to your Android device you must have the
Aldiko app installed. Once installed and configured with your Adobe ID you
can start to download your titles by browsing this site from your device.

Aldiko Book Reader

Add us to Aldiko's 'My Catalogues’

You can add us as a short cut within Aldiko. Doing this will allow Aldiko to automatically
handle all downloads from this site. To add us to your Aldiko App, open Aldiko and follow
the guidelines below.

T w1243
~ My catalogs - Q
. My catadogs .
Shell view Store
— ” T
pes— ( ..
List view \ My catalogs, / Ne item
SO card Lastrexl
Step 1: 'Tap' 'My Catalogues’ Step 2: 'Tap' the '+'icon

o+ 0 £ aem 1204

~ My catalogs » Q

g My cacatogs
@ Add a Catalog
Library Ebooks

Title

Step 3: Enter a title i.e. Library eBooks along
with our address moray.libraryebooks.co.uk in
the URL field

Step 4: Our eBook service is now
available in 'My catalogues’
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Downloading with Aldiko

The steps below walk you through downloading a title to your phone once you have added
our service to your Aldiko's 'My catalogues’ area.

&+ £ aom 1204
~ My catalogs w Q
‘ My cataslogs

Libvary Ebooks

e+0 RS 0 1246

® libraryebooks.co uk: Downlos

Download Your Title

Android Smart Phone

W mizmre ey et yuu towriead gyt tes =
PCow MAL bwfos tasle rng B poor Al roed
ST P BT you D O AMM A0p b

e yoru can sceminesd d (veet £ yuisr Sy gemgp
thw bk b ko Voeerver thes et W
urmRocrme

Download to Android

Dont Mave Adiks Installed?

Step 1: Access our service
via the 'My catalogues’
section of Aldiko

Adding to bookshelf

NN

Step 4: Title will be added to

your bookshelf

Step 2: 'Tap' to download

O New content

" D8As Guide to Databases
Under Linux
Serpren

Step 5: Title becomes
available to read

Downloading file

Step 3: File will begin to
download

In order for Aldiko to be able to import content from Digital Editions, both the PC and the
eReader must be authorized. In Aldiko, this is done by going to 'Settings >Adobe DRM' and

signing in with your Adobe ID.

Vi1
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Propriety Software

If you are using your eBook Reader's own software then this software will manage the
download, virtual bookshelf and syncing with the reader. Details on how to use this should
be available with your eReader or on the eBook reader’s vendor's website.

Minimum Computer System Requirements

The minimum system requirements for Adobe® Digital Editions are as follows.

PC
e Microsoft® Windows® XP with Service Pack 2 (Service Pack 3 recommended)
Windows Vista® (32-bit or 64-bit), Windows® 7 (32-bit or 64-bit)
e Intel® Pentium® 500MHz processor
» 128MB of RAM
« 800x600 monitor resolution

MAC
e Mac OS Xv10.4.10 or v10.5
e PowerPC® G4 or G5 500MHz processor
o 128MB of RAM

INTEL
e Mac OS X v10.4.10, v10.5 or v10.6
e 500MHz processor
e 128MB of RAM

BROWSER
« Microsoft Internet Explorer 8, Mozilla Firefox 3, Google Chrome for Windows
o Adobe Flash® Player 9 or 10
o Apple Safari 4, Mozilla Firefox 3
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Download and Install Adobe Digital Editions©

You will need to install Adobe Digital Editions on your Mac or PC, before you can download
ebooks from Moray Libraries’ eBook collection. This is the piece of software that displays
the ebook on your computer.

You will also need an ‘Adobe ID’.

An Adobe ID is a way of identifying users. You only need to provide a name, country, and
email address. If you do not already have an Adobe ID, you can create one when prompted
by Digital Editions.

To install Adobe Digital Editions, follow the instructions on the Installation Screens ...

Download Your eBook
Download Your eBook

PC/Mac PC/Mac

Adobe® Digital Editions Installer Adobe® Digital Editions Installer

This application can read and write files to your system.
Would you like to continue installing?

Cancel

Click on the
| ‘Install and
Read’

Install and Read

button oo . .
ci7a _— ' g applications may present a security risk to
Click to install Adobe Digital Editions Then click you and your computer. Only install from sources
that you trust.
‘Install’

Adobe® Digital Editions® Installer

9

Press yes to dovwnload and continue the
installation of Adobe® Digital Editionss

Followed by ‘Yes’

The Adobe Digital Editions installer, and its Terms and Conditions will
display next.
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Adobe Digital Editions Install Ed

Adobe Digital Editions - Installation

This installer will setup Adobe Digital Editions.
Please review and agree to the license agreement to continue.

ADOBE SYSTEMS INCORPORATED ~
ADOBE WARBANTY STATEMENT AND SOFTWARE LICENSE AGREEMENT.
ADOBE DIGITAL EDITIONS

NOTICE TO USER: PLEASE READ THIS DOCUMENT CAREFULLY.

THIS DOCUMENT INCLUDES WARRANTY INFORMATION [PART I) AND A
LICENSE AGREEMENT GOVERNING USE OF ADOBE SOFTWARE [PART II).
PART 1. WARRANTY DISCLAIMER AND LIABILITY LIMITATION.

NO WARRANTY. The Software [as defined below] is made awvailable by

Adobe on an "AS 15" basis and WITH ALL FAULTS. EXCEPT FOR ANY
WARRANTY, CONDITION. REPRESENTATION OR TERM TO THE EXTENT v

By clicking the 'l AGREE" button | acknowledge that | have read and accept the
terms of the above agreement.

Read the Terms and
Conditions
and click on ‘l Agree’

| Agree Cancel ]

B3 Adobe Digtsl ttions

it W LISRARY

- ADOBL® [NGITAL LDITIONS

Setup Assistant

This Setue Attt will guese yoo throug® e uhe Give v p of sctiestng Dyitsl Ldkone whe
triunt areet ruad DM (tgtal rights manasgerswrm! peomeetind e oo inlve

ratakers st thieew

Tu get wartwd clek Comenun

B Adsbie liges 1itiens

W LRRARY

Click Continue

Plenss wrmmt your Adcbe 0 and Paswon hetire, then cdick Acttsate

\dobe D

If you do not have an
Adobe ID, set

one up now by clicking here.
The screen shown below
will open in a separate
window.

L Follow the instructions
given.

myaddiensryeal com
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If you do have an Adobe

ID, fill in your login name
and password, and then

click ‘Activate’




PN | 7o et 2 new Adobe D
Click here to create an Adobe
Sign In Account. Follow the online

instructions provided.

New to Adobe? Returning members sign in

Croate an Adobe Accont e " PR L You can also use this page if
1t o and only akes o mieuts LG Y you have forgotten your
“ D1 rou torget your pazawar? Adobe ID login or password.
G i bk i i 2 Ressinvmerions Once you have completed
Xt ST A sunm this section, you can return to
o e T Need help logging in? the ‘Activate’ page above.

Top Tip! Only fill in the boxes with the red asterisk*.
You can skip all the others.

B8 Adobe Dugtal L Wusnn

Click on ‘Finished’.
Digital Editions will open
and your book will be
downloaded

to vour PC or Mac.

Should you have any problems downloading Adobe Digital Editions to your PC or Mac, please have a
look at Adobe’s ‘Help’ pages. They are actually quite useful.
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Frequently Asked Questions

How long does the eBook stay on my PC/MAC or eBook Reader?

The eBook is for a loan period up to a maximum of 28 days at which point the eBook will
expire and will no longer be readable on your PC or eBook reader. The eBook then
becomes available for another user to download. We advise selecting fewer than 28 days
before downloading if you wish to fully utilise your 8 loan entittement and are likely to read
the book in less than 28 days.

How do | transfer my eBook to my Reader?

Please refer to your reader's user guidelines.

Can | extend the loan period?

No. If you have not finished with the eBook, you can download it again if there are no
reservations attached to the eBook. If there are reservations then you will need to add your
details to the reservation list and you will be notified when the eBook becomes available for
you to loan.

What software is used to download eBooks onto my PC/MAC?

For PC/MAC users and all readers listed below, eBooks are downloaded using the standard
eBook software Adobe Digital Editions.

The first time you try to download an eBook you will be prompted to download and install
Adobe Digital Editions if this software is not already on your PC/MAC.

For more information on this please see our separate leaflet which will guide you
through this process.

If an eBook is being used, can | create a reservation?

Yes, the eBook service allows you to reserve an eBook which has already been
downloaded. If you wish to include your email address with the reservation you will be
alerted as soon as the title becomes available.

How long have | got to download the eBook when my reserved title
becomes available for me to download?

We allow 3 days for the eBook to be downloaded at which point the eBook is offered to the
next reservation or returns to our eBook stock to be accessed by other users.

Can | download a title more than once during the loan period?

In the unlikely event of a failed download or a PC/MAC or Reader malfunction an eBook can
be downloaded from the Moray Council eBook service from within your login via the
'Manage Loans/Reservations' screen, for the duration of the loan period.
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How do | return an eBook once | have finished reading it?

Unfortunately, it is not possible to 'return' an eBook once it is taken out on loan. Strict
publishing agreements prevent us from reissuing a title before the expiration date on the
downloaded book has passed. This is because we are unable to determine whether a
'returned’ book still exists on any of your devices. Reissuing a title which still exists on a
previous borrower’s device would lead to us breaking our agreements with Publishers and
could result in the Publisher removing their titles from our service.

Are all books available in eBook format?

Only a small percentage of printed physical books are available as an eBook. There are
also some UK Publishers who do not allow their eBook titles to be loaned. The number of
e-titles for loan is increasing all the time. Please check the Moray Council eBook Service
frequently for new titles added.

Why won't your eBooks work on my reader?

Only readers that support the use of Digital Rights Management (DRM) in either ePub or
PDF format can view our eBooks. We have to implement this protection method as part of
our licensing agreement with publishers. Failure to use DRM would result in the titles being
removed from our offering. Please check your readers guide to see whether it supports
these formats or visit Adobe Digital Editions website.

The title | wish to read is listed as being out on loan. As this is not a
physical book, why can't it be downloaded an infinite number of times?

The eBook library model works in the same way as the library loans model. A book,
regardless of its format, can only be borrowed by one user at any one time. However, we
keep a close eye on waiting lists and will try to respond to demand by purchasing additional
copies wherever possible, although this can never be guaranteed because of budget
restrictions.

Which readers are compatible with your service?

We recommend that you download your titles onto your PC or MAC before transferring then
to your reader. See the section “What software is used to download eBooks onto my
PC/MAC?” later in this guide. If your device is not listed then we suggest you contact your
device manufacturer to check if your eReader supports Adobe DRM titles.

e A Popular eBook app for Apple iTouch, iPhone or iPad is Bluefire Reader.
e For Android users we recommend using Aldiko.

Can | download to an Amazon Kindle Reader?

No, the Amazon device is a proprietary format and as such does not allow library loaned
material which adheres to an open standard

Who do | contact if there is a problem?

For any queries you have regarding the usage of our web site please email us at
prism@moray.gov.uk. For any queries regarding your computer or eBook Reader, please
contact your manufacturer's technical support.
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