MORAY CHSCP

TELEHEALTHCARE INVOLVEMENT GROUP 
ROLE AND REMIT – 2012.
Title

Telehealthcare Involvement Group

Remit

To provide the MCHSCP with user views in respect of local Telecare and Telehealth services in both health and social care.
Remit of the Involvement Group 
The Involvement Group will act as a forum for dialogue between Moray CHSCP and members of the community (service users/potential future service users) to -
· Promote understanding and increased knowledge amongst members of the public in terms of Telecare and Telehealth initiatives. 
· Engage users and the public in discussion about how to develop Telehealthcare locally.

· Provide information and input in respect of using technology to support care and enable users to influence service planning and redesign. 

· Provide a source of views and input into (technology related) consultation exercises or other relevant initiatives where the views of service users are required.

· Discuss any other telecare/telehealth matters as required
Operational Arrangements

The Involvement Group will aim to meet at least 6 times per year.
Any member of the public with an interest in Telehealthcare can apply to join the Group.  They do not need to be current service users, but may be service users of the future
No maximum term of office will be set initially.  (To be discussed further should a participant reach a maximum of 4 years involvement).

The Telehealthcare Strategy and Development Manager (or the Telehealthcare Co-ordinator) will chair meetings and is responsible for arranging agendas and minutes of meetings in the first instance.

Reporting and Communication Mechanisms

Communication between the Telehealthcare Involvement Group and Moray CHSCP will be ongoing via the Telehealthcare Strategy and Development Manager or the Telehealthcare Co-ordinator, reporting to the THC Strategy & Development Manager.  
The THC Strategy & Development Manager will report feedback through the THC Strategy Group, to the Head of Community Care (Social Work) and the General Manager Moray CHP (NHS).
Aug. 2012.

