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For further information, contact the Moray Council Adult

Shopping — also
payment of bills and
pension collection.

Can | get home care?

To find out about the
home care service,
contact Moray Council
Adult Community Care
and ask for an
assessment. What kind
of help is needed, and
what services could be
provided, will be at the
heart of the
conversation.

How long it takes will

depend on how urgent
the situation is, and
staff will advise whether
or not you may qualify
for a service.

Working hours

While home care
services are available
24 hours a day, most
services are available
between 7.30am and
10pm.

Services provided
outside of this period are
known as out-of-hours
services.

How much will it cost?

There may be a charge
and how much you pay
will depend on the
outcome of your
financial assessment.
However if you are aged
65+ you can receive
personal care free of
charge.

If you are getting help
from us, you may wish
to manage your own
budget. This is called a
direct payment and
allows you to arrange
your own home care
service with a provider
of your choice.

For more information
please refer to the Self
Directed Support fact
sheet or contact us
using the details below.
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Community Care Access Care Team on 01343 563999 or email:
accesscareteam@moray.gov.uk

To see the full collection of adult community care leaflets, visit
http://www.moray.gov.uk/communitycare/leaflets/ or go to any

Moray library or access point.
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