ASSERTIVENESS SCALE FOR ADOLESCENTS
The following scale describes different interpersonal situations and provides the person answering with three options as to what he or she would usually do in each situation.  The three options are classified as assertive, unassertive and aggressive or passive-aggressive.  

SCORING: One of each of the three options for each situation has been designated as the “appropriate” assertive response.  Each of these responses is assigned 1 point and the scores are summed, producing an overall assertiveness score that can range from 0 to 33 (higher scores reflect greater assertiveness).

“A” is the assertiveness response for item  6
“B” is assertive for items 1, 4. 5. 10. and 11
“C” is assertive for items 2, 3, 7, 8, and 9
On the next few pages, you will see several situations that you may or may not have met in the past.  Decide what you would usually do in each situation.

Please circle the letter of response that best describes what you would do in these situations.

1. You and your best friend have four tickets for the football game/ concert.  Your other two friends do not show up, leaving you both with an extra ticket.  Your best friend says, “If you give me your extra ticket I will try to sell them both”.  Your best friend does sell them both but doesn’t give you your share of the money.

(a) You accept your friend’s actions because you think that your friend earned the extra money by selling your ticket.
(b) You say calmly, “give me my money”.

(c) You say, “You crook.  I am telling you now that if you don’t give me the money it will be the end of our friendship”.

2. You are out shopping for food.  The supermarket is busy and you are waiting patiently at the checkout.  You are in a hurry as you have another appointment.  Suddenly a woman behind you pushes you with her shopping trolley and says, “Hey, you don’t mind if I go first, do you?  I’m in a hurry”.

(a) You are not happy with the way she treats you, but you calm yourself down and say, “Ok” and let the woman go first.
(b) You push the woman’s trolley and say, “You’ve got a nerve butting in like that”, and refuse to give her your place in the line.

(c) You say, “Yes, I can see that, but I am in a hurry too.  Please wait your turn or go to another checkout”.

3. A friend of yours has been spreading lies about you.  As a result, most of your other friends now avoid you and talk about you behind your back.  Today you happen to run into your friend.  Your friend greets you as if nothing has happened.  

(a) You talk with your friend and pretend that you do not know about the lies your friend has told.

(b) You say, “Well, well I’m glad I have finally caught up with you.  We have a little matter to settle, liar”.

(c) You say, “I am hurt by the rumours you have been spreading about me.  I thought you were my friend, and I am surprised that you did this to me.  If you have a reason, I would like you to tell me so that we can get this matter sorted out”.

4. A classmate of yours missed a test and asks you for a test paper when you are walking home together.  You both know that the teacher is going to give the same test to those who missed the first one.  You don’t think it is fair to allow your friend to get a good grade by studying only the answers to the questions on the test.

(a) You refuse to give your test paper to your friend and say that you are no longer friends.

(b) You refuse to give your test papers to your friend and explain why you think it would be wrong for your friend to use it.

(c) Keeping a good friendship means a lot to you, so you give your classmate your test paper.

5. You are having dinner at a friend’s house.  After sitting down at the table you discover that everything is served on your plate, including a vegetable you hate.  This vegetable has made you sick in the past.  Your friend’s mother says, “The rule in this house is that you eat everything on your plate”.

(a) You don’t wish to cause any embarrassment at your friend’s house so you force yourself to eat the vegetable.
(b) You tell her that in the past this vegetable has made you sock and that you don’t think it would be wise for you to eat it now.

(c) You say nothing but to show your displeasure you get up quietly, leave the table and go home.

6. You are standing in a line at the sweetie counter at the cinema.  The film is going to start in a few minutes and you don’t want to miss the beginning.  Finally you get to the counter.  As the girl is about to serve you, a man behind you shouts his order and the girl starts to serve him first.

(a) You simply say, “Sorry I was next” and proceed to order your sweets.

(b) You say to the man, “You’ve got a nerve pushing in like that”, and then say to the girl, “What’s the idea of serving him first”?

(c) You are upset but you wait until the girl asks for your order.  You decide that you’ll never go back to that cinema again.

7. You buy a game at a shop.  When you get home you discover that some of the bits are missing.  You go back to the shop to ask for a refund or replacement.  When you talk to the assistant about it, she says, “That’s too bad”, but does nothing about it.

(a) You say nothing, leave the shop and decide never to go back there again.

(b) You get angry with the assistant, throw the game on the floor and walk out.

(c) You say, “I know it’s bad but I insist that the game be replaced or that a refund is given”.

8. Your best friend has continually borrowed money from you for several days and hasn’t paid you back.  Today you don’t have any money and need a pound to buy lunch.  You ask your best friend for some money and are refused. 

(a) Although you are hurt you say nothing and decide that this is the end of your friendship.

(b) You say “isn’t it great when you continually ask for money and I give it to you?  Well from now on you can forget about asking me for any more money”.

(c) You say “I’ve been lending you money for several days and it bugs me that you can’t return the favour just once”.

9. You are waiting in line at the local shop.  The customer in front of you has been chatting to the assistant for at least five minutes.  It is almost tea time and you are in a hurry to get home.
(a) You say nothing and walk out of the store without getting what you went in for.
(b) You interrupt the assistant and the other customer and say “Can’t you see that I’ve been waiting here for more than five minutes”.

(c) You say “Excuse me I have waited for quite some time and would like to be served now”
10. You have agreed to babysit for your neighbour for £3 per hour.  You really don’t like the neighbours kids because they always give you a hard time at bedtime.  Tonight is worse than usual.  When your neighbour comes home he/she says that he will only pay you £2 per hour.

(a) You say nothing, take the £2 per hour and decide that you will never babysit for this family again.

(b) You say, “You promised me £3 an hour.  It is only fair that you give it to me”.

(c) You accept the £2 per hour because it is better than nothing and go home very unhappy.

11. You and your friends are hungry so you go to the nearest coffee shop.  The waitress takes your orders – two burger rolls with onions and one without onion.  You hate onions.  When she brings back your hamburgers all three have onions on them.

(a) You say nothing and scrape the onion off the hamburger.
(b) You call the waitress over and tell her that you ordered a hamburger without onions.  You ask her to change it for another one without onions.

(c) You get angry with the waitress and say, “You are stupid lady.  I told you I didn’t want any onions”.

Young Person _________________________________________________                 [image: image1.wmf]
Where Next Action Plan 

Section  _______________________________________________________
	What needs to be done?
	Who will do these things?
	When will these things be done by?

	
	
	

	
	
	

	
	
	

	
	
	


