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	Services for when things start to go wrong
Specialist services
	· Not the same occupational therapy in Ward 4 as there used to be in Bilbohall where there was more of a sense of community
· I did get occupational therapy

· Concerns over reduction of number of beds in Ward 4

· Should be open access for visitors to the ward

· My GP said he would get in trouble if he put me to see the psychiatrist

· See a different doctor all the time

· Psychiatrist is there to give you a label

· I used to see the psychiatrist but came off and now it seems to be a big deal to get back on 

· Psychiatrists treat people with drugs which cost money – put the money into other things like talking therapies which are hard to get

· More crisis support needed, drop-ins and services open beyond the 9-5

	Services and support
	· When leaving inpatient service there is no longer West Lodge and no key worker who meets with you every week. Before they would report back to your psychiatrist that your medication might not be working

· Should come out of ward 4 and then have a key worker for a few months and then get in to work. That’s the best therapy

· Now you come out of Ward 4 and are put to Horizons but there are no vacancies because people have been there for 20 years

· There should be a sense of growth and moving on

· People might only be in good place because they have the stability provided by Horizons

· I stopped going to Horizons because I felt there were other people who needed the place more. Moray Mental Health is enough to help me

· One to one services work best

· Should give you a nominal sum for attending therapeutic workshops

· Need to highlight links between mental and physical health

· Give people the tools to manage their own mental health – self-help, CBT, mindfulness etc

· GPs are judgemental – told I was too aggressive

	Stigma
	· Remains an issue for people with mental health problems and long term conditions that people cannot see

	Young people
	· 17-year-old daughter would not want to be on the ward – need something that is not adult services for young people

· Needs to be groups for young people

· Peer support for younger people

	Families/carers
	· Family members recognise when I am depressed

	Peer support


	· Lack of peer support opportunities 
· Proper recognition for peer support – people undergo training and should be paid for the service they provide

· Good to have people you can relate to in a meaningful way

· At Moray Mental Health no one judges you – all got different issues

· Is everyone aware of MMH? Do people in Ward 4 know about it?

	Equalities
	· Mental health is under-funded - needs an equal share of resources. Imbalance with other client groups such as physically disabled

	Employment
	· People may not be ready to move on to employment

· Need for more meaningful activities

· Stress caused by having benefits stopped and being told I was fit for work

· Support into work and while at work is needed – I explained my mental health problem to my work and it helped

· People always say who would employ me and don’t go to appointments/interviews. People with mental health and disabilities think themselves out of a job. Stop wrapping people in cotton wool
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