2014-15 Quarter 3 to December Chief Executive's Office
Performance Report - Performance Indicators

Chief Executive’s

Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14 | 2014/15
Cat Code & Name Target d d d 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value

CEO15 Freedom of Information -
Local(b) Percentage of requests replied to 95% 94.5% 97.5% 96.9% 97.9% 96.9% 97.6% 99.2%

245 of 247 Freedom of Information requests answered @
within twenty working days

within 20 working days.

CEO069 Cost of outsourced Print Room
Local work as a % of Print Room Data only N/A 27% Measured annually Measured annually
expenditure

| K

CE070 Complaints received per 1,000 109 new complaints received. Population estimate

Nat(b) Sopulation Dataonly| 5.6 4.9 1.1 1.1 1.8 1.4 12 |g4 550 L
CE072 The number of complaints 5 Upheld and 5 Part Upheld from 46 Frontline
. Resolutions (22%) T
Nat(b) upheld / partially upheld at each stage | .0 o0y | /A 36% 38% 42% 26% 37% 30% |9 Upheld and 14 Part Upheld from 63 Investigative

as a percentage of complaints closed

in full at each stage Stage (37%)

14 Upheld and 19 Part Upheld from 109 Total (30%)

CEO59 Percentage of community
consultations facilitated by the
Local Community Support Unit achieving a 90% 90% 99% 98.9% 100% 75% 93% N/A
rating of 'good' or above from the
participants

There were no community consultations in the
reporting period

CE066 Freedom of Information -
Local Customer Satisfaction Index Data only N/A N/A Measured annually Measured annually

CE068 Complaints - Customer

Local Satisfaction Index

B

Data only N/A N/A Measured annually Measured annually




2014-15 Quarter 3 to December Corporate Services
Performance Report - Performance Indicators

Corporate Services - Audit

Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14 | 2014/15
Cat Code & Name Target d d d 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value
Issues already reported to Committee regarding the
need for audit involvement on the European Funding -
Leader Programme, the introduction of a new audit
Local FICTO55 Percentage of Delivery 67.5% 84% 83% 61% 62% 83% 18% 37% 61% management package and staff changes have all .
of Audit Plan (cumulative) ’ impacted on the completion of the audit plan.
Performance is below target and while this is being
addressed, a number of planned audits will be
rescheduled as appropriate in the new financial year.
. There have been delays in issuing reports in the period
;ch(fssigfggzn&?fhﬁnoza'iug'tt while the new audit management systems is being
Local timpescale followin auditg 90% 90% 82% 80% 82% 75% 75% 70% introduced -the target should have been revised .
completion 9 downwards in this period to reflect the diminution in
P service during this period of change.
The annual governance statement was prepared,
approved by Committee and available for inclusion in the
Local FICT300 Governance Statement Yes Yes Yes Measured annually Measured annually Council’s draft annual accounts by the agreed date of
roduced by 30th June
P Y 30th June 2013. The statement for the current year is on
target for delivery on time.
Corporate Services - Corporate Resources
Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14 | 2014/15
Cat Code & Name Target / / ! 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value
This indicator has risen slightly from the previous year
and is below the Scottish Average of 5.13%. It is in the
CORP1 Support services as a % mid range of all 32 local authorities but ranks 2nd in the -
Nat(b) PP ° Data only | 4.28% 4.6% Measured annually Measured annually family group. lﬂ

of total gross expenditure

Angus 5.12%
Argyll & Bute 6.73%
Highland 7.54%




Midlothian 4.39%
Moray 4.60%

Scottish Borders 7.54%
Stirling 7.37%
Scotland 5.13%

Nat(b)

CORP2 Cost of Democratic Core
per 1,000 population

Data only

£27,371

£26,211

Measured annually

Measured annually

This indicator has improved from the previous year and
is below the Scottish Average of £32,077 and is ranked
8th of all 32 local authorities. Moray is ranked 2nd in the
family Benchmark grouping.

Angus £32,149

Argyll & Bute £46,894

East Lothian £20,916

Highland £44,177

Midlothian £44,664

Moray £26,211

Scottish Borders £38,070

Stirling £38,988

Scotland £32,077

Financial Services - Accountancy

FS001 Annual Accounts

Local submitted by 30th June Yes Yes Yes Yes Measured annually Measured annually Submitted on time Q
FS002 Was Unqualified Audit

Local Certificate Received (end Yes Yes Yes Measured annually Measured annually Q
September)

Local FS003 Provide Repprt to Council Yes Yes Yes Measured annually Measured annually Q
to allow C Tax setting.
FS008 Percentage of budget

Local monitoring reports issued to 100% 100% 73% 66% 66% 100% 100% 100% Q

budget managers within target
timescales




Financial Services - Payments

Q3 Q4 Q1 Q2 Q3
Cat Code & Name Target U || SRR || 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value
FS101 Percentage of invoices @
Nat(b) sampled paid within 30 days 85.0% 81.9% 85.9% 86.8% 85.9% 91.0% 92.5% 92.9%
Local FS111 Payroll: Accuracy - 99.5% 99.65% | 99.76% 99.75% | 99.81% | 99.78% | 99.83% | 99.779 |There were 15770 employees paid in quarter three. 36 @
Number employees were paid incorrectly.
The value of payments made in quarter three was
Local FS112 Payroll: Accuracy - Value [99.85% 99.93% | 99.96% 99.96% | 99.98% | 99.96% | 99.95% | 99.95% |£26,466,544.71. The value of incorrect payments was @
£12,162.27.
Financial Services - Revenues
Q3 Q4 Q1 Q2 Q3
Cat Code & Name Target SR || SR | e 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value
FICT137 Gross cost of collecting
Local Non Domestic Rates per £33.00 £35.64 £30.07 Measured annually Measured annually @
property.
SBA1le Gross administration cost @
Nat(b) per benefits case £71.00 £68.09 £69.20 Measured annually Measured annually
The increase in the Council Tax Cost of Collection is
attributable to a number of factors:
(a) an increase in the calculation of property costs which
are payable by services which occupy the Annexe on the
Council HQ Campus;
SCMS5 Cost of collecting council (b) a contraction in the council’s in-year collection @
Nat(b) tax per dwelling £14.70 £11.56 T Measured annually Measured annually percentage at 31 March 2013 resulting from the ongoing
recession and the exercise to convert to Civica’'s
OPENRevenues software suite which meant the council
having to pay a negative incentive to the Scottish Water
Authority for performance in 2012-13 in the following
financial year.
SCM6b Percentage of current .
Nat(b) year council tax received 82.5% 95.6% 95.1% 81.3% 95.1% 28.9% 54.5% 80.6% f/ \

(cumulative)




Human Resources and ICT - Human Resources

Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14 | 2014/15
Cat Code & Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value
gg&tGFAbes;;;:eﬁjnﬁng%ie The figure is broadly similar to last years with ongoing
Nat(b) working days per employee lost |8 6.6 6.7 Measured annually Measured annually _support p_rowded to I;ead Tea(_:hers through an earlyf @
through sickness absence - intervention approac and active case management for
Teachers those on sickness absence.
CS016B.2 Sickness Absence
\F:/?Jtrelfin- A:jvaer:gee:télmbleor Z‘; lost The Council has had a recent focus on short-term
Nat(b) throu gsic\((ngss absgncé Call 9 10.8 10.2 Measured annually Measured annually absence and while a number of factors are likely to be i/ }
otherglocal government relevant it is hoped this work has had an influence.
employees
CS024a Number of Health and
Local E:_:zzy ggcg‘:gcit;u;e§°;é§‘:s(tar9et 55 228 287 212 61 80 64 66 82 .
average per quarter)
CS024b Number of Violence and i)gtggfgo-rathcember
Local agggiisg‘;ggg%ieg‘:zvzgﬂgrge;jears 162 476 610 593 178 159 208 202 183 |92 Education .
81 Maybank
average per quarter) 183 TOTAL
CS037 Equal Opportunities This indicator has increased slightly this year due to a
Nat(b) Percentage of highest paid 2% of |33% 33% 34.4% Measured annually Measured annually female member of staff joining the corporate @
earners that are women management team at Director level.
CS037.1 Equal Opportunities . . - . .
Nat(b) Percentage of highest paid 5% of {43.9% 43.9% 44.9% Measured annually Measured annually The smaI_I mtr:‘rease 'E thlsflfndlcr::tor s dude t_o al shglht @
earners that are women increase in the number of females at 3rd tier level.
CS045 Working days lost due to
Local '(rt‘)‘:zztd”g'n'gil‘é%g :2?222553 120 364 361 307 59 54 65 122 120 @
years)
CS113 Percentage of health & . . .
X X . Increase in reactive work has diverted from programme. /2
0, 0, 0, 0, 0, 0, 0, 0,
Local ﬁgfsrt]yé;umts carried out against |85% 100% 100% 75% 100% 100% 100% 83% Catch up planned for last quarter.
Local (€S146 Human Resources - Data only N/A N/A Measured annually Measured annually ‘{d

Customer Satisfaction Index




Human Resources and ICT - ICT Applications

Cat

Code & Name

Target

2012/13

2013/14

2014/15

Q3
2013/14

Q4
2013/14

Q1
2014/15

Q2
2014/15

Q3
2014/15

Value

Value

Value

Value

Value

Value

Value

Value

Latest Note

Status

Local

FICT173 ICT Action Plan
completion percentage
(cumulative)

67.5%

92%

91%

51%

67%

91%

18%

32%

51%

Progress has picked up this quarter. Slippage is in part
attributed to vacancies and sickness but the compliance
regime introduced as part of the Public Services Network
PSN accreditation has been the biggest factor with
remediation work incorporated into the existing workload
to ensure involving a more pro-active resolution within
existing projects in advance of future PSN deadlines. The
delivery of the action plan was based on estimated
resource availability for project work of 60% but in
reality this has been closer to 47% due to the reasons
outlined above.

Human Resources and ICT - ICT Infrastructure

Cat

Code & Name

Target

2012/13

2013/14

2014/15

Q3
2013/14

Q4
2013/14

Q1
2014/15

Q2
2014/15

Q3
2014/15

Value

Value

Value

Value

Value

Value

Value

Value

Latest Note

Status

Local

CPS041 Help desk - Percentage
resolution of calls within target
timescale

90%

89.3%

92.8%

90.2%

93.1%

92.7%

87.4%

75.53%

1979 out of 2620 calls resolved within target during Q3
2014/15; this equates to just over 75%, which is well
below the target of 90% for this indicator. Although it
was anticipated that the performance issues would be
resolved during Quarter 3, there were a number of
factors which prevented this.

Staffing matters played a significant part in that an
experienced member of the team left in October. In
addition, the recruitment campaign for two new
members of staff to provide additional ICT support for
the primary schools did not result in a successful
outcome and one of the posts had to be readvertised.
During this time, an attempt was made to start the work
for primary schools with the existing staffing resource;
this also had a bearing on performance

There have also been operational matters which have
affected performance. A major contributory factor is the
Windows XP to Windows 7 migration; this work is
required as Microsoft no longer provide support for
Windows XP and is essential to ensure our ongoing PSN
accreditation with Cabinet Office.

Furthermore, the email system in schools has recently




Cat

Code & Name

Target

2012/13

2013/14

2014/15

Q3
2013/14

Q4
2013/14

Q1
2014/15

Q2
2014/15

Q3
2014/15

Value

Value

Value

Value

Value

Value

Value

Value

Latest Note

Status

been upgraded to provide additional functionality and to
allow teachers access to email from home. Although the
implementation went reasonably well, there have been a
number of issues as a result of having a mixture of
Windows XP and Windows 7 devices accessing the
system. Whilst the intention of both projects is to
provide a more current and up to date environment for
the schools, the scale of the changes has resulted in
additional calls to the Servicedesk.

The recruitment process has now been completed and
two additional members of staff have joined the team;
the final new start will be in post at the beginning of
February. Having the team back to full complement will
have a positive impact on performance. However, there
is an overhead in integrating three new members of staff
into the team contemporaneously. As a result it will take
some time to restore the desired level of performance.

In respect of the operational issues, ICT are looking to
bring in some specialist resource to review the email
implementation to ensure that the system is configured
to best practice. This, along with the continued drive to
complete the Windows 7 migration should ease the
burden on the Servicedesk.

Local

CS147 Schools ICT - Customer
Satisfaction Index

Data only

N/A

N/A

Measured annually

Measured annually

Local

CS148 Corporate ICT - Customer
Satisfaction Index (This indicator
covers ICT Applications and ICT
Infrastructure)

Data only

N/A

N/A

Measured annually

Measured annually

|

Local

FICT174 Percentage availability
of the Moray Council Website

99%

99.6%

100%

100%

100%

99.99%

99.99%

100%

No downtime during Quarter 3 20014/15

o




Legal and Democratic Services - Customer Services

Q3 Q4 Q1 Q2 Q3
Cat Code & Name Target RIS | ARSI | AT 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value
CPS058 Percentage of telephone .
Local(b) |calls answered against those 93% 91.04% | 88.88% 90.94% | 90.47% | 85.84% | 88.19% | 91.65% (Q
received
Local(b) CPsS059 Percenta_ge_of telephone 24% 77.77% 55.6% 54.05% | 62.32% | 54.74% | 57.98% | 62.93% Slc_>wly_ |mprovmg_W|th new measures to manage calls .
calls answered within 20 seconds being introduced in a phased manner.
All Access Points 91.9
i Buckie 78.4 _—
CPS062 Customer Services - - d
Local Customer Satisfaction Index Data only N/A 91.9 Measured annually Measured annually Elg_ln 97.2 [
Keith 97.0
Forres 93.9
Legal and Democratic Services - Democratic Services
Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14 | 2014/15
Cat Code & Name Target 4 d d 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value
CS001 Committee Agenda -
Local Percentage issued on time or 80% 80% 92% 90% 89% 80% 89% 86% 2 of 14 delayed - due to technical printing difficulties. @
early
CS002 Committee Action Sheets : .
Local - Percentage issued on time or  [80% 82% 84% 90% 84% 60% 89% 79% 3b°f 14 delayed due to work pressures and sickness A
early absence.
CS003 Committee Draft minutes _ ) p
Local - Percentage issued on time or  |80% 85% 86% 90% 84% 70% 89% 79% 3b°f 14 delayed - due to work pressures and sickness AN
early absence.
Local £5155 Committee Services = Data only N/A 88.3 Measured annually Measured annually {d

Customer Satisfaction Index




Legal and Democratic Services - Legal Services

Q3 Q4 Q1 Q2 Q3
Cat Code & Name Target i s 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value

CS035 (C&C) Council House
Local Sales - Percentage of house sales | g5, 85.7% | 100% 100% 100% | 62.5% | 100% 88% |1 of 8 settled out with 26 week period by one week. @

completed within statutory 26

weeks

CS099 Percentage of offers of
Local(b) |council house sales issued within |85% 92.8% 100% 100% 100% 100% 100% 100% |8 of 8 @

8 calendar weeks of application

CS126 Total cost of the legal This figure has been amended down to from 0.47% after

function as a percentage of o a more consistent approach was agreed by the SOLAR a
Local(b) organisational running costs Data only | 0.43% N/A Measured annually Measured annually benchmarking working group. 2013/14 results {

(expenditure) submitted, awaiting publication.

This figure has been amended down to from £45.27 after

CS132 Cost per hour of providing a more consistent approach was agreed by the SOLAR a

Local(b) legal work Data only | £41.50 N/A Measured annually Measured annually benchmarking working group. 2013/14 results [
submitted, awaiting publication.

CS136 Legal Services - Customer &
Local Satisfaction Index Data only N/A N/A 81.2 Measured annually Measured annually [
Legal and Democratic Services - Registrars

Q3 Q4 Q1 Q2 Q3
Cat Code & Name Target SRS || AR | e 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value

CS031 General Register Office

Report - % error rate in o o o 2013 - 2232 events registered. Final report shows @
Local(b) Registration of Births, Marriages 4% 1.3% 0.91% Measured annually Measured annually 99.09% accuracy

and Deaths
Local CS143 Registrars - Customer Data only N/A 97.5 Measured annually Measured annually {d

Satisfaction Index.




2014 /15 Quarter 3 to December Community Care and Criminal Justice

Performance Report - Performance Indicators

Community Care Services

Care or Social Work services

57%, East Lothian 78%, Highland 54%,
Midlothian 42%, Scottish Borders 50%

Q3 Q4 Q1 Q2 Q3
e N R Target |201#/13 |2013/14 |2014/15 13513/14 |2013/14 |2014/15 |2014/15 |2014/15 ||atest Note Status
Value Value Value Value Value Value Value Value
CommS701
% of people contacted by the Only one of the 14 Service Users who
Access Team Manager who are were contacted in this regard felt their -
Local |satisfied that their needs were 80% N/A 92% 100% 80% 77% 87% 93% |reason for contacting the service was a
taken into account and their not addressed. (2 Service Users were
reason for contacting the not available)
service was addressed
E/:?fnggf\?i?e users receiving a 92.8% | 91.5% | 95.0% | 89.5% | 96.7% |3 geryice Users were delayed due to \
Local | service within 28 days of 100% | 98.24% | 86.9% 103 of | 108 of | 113 0f | 68 of 89 |appropriate care not being available 5
Y 111 118 119 76 of 92 |@PPrOP 9 :
assessment
4 Service Users were awaiting
appropriate home care services.
CommS225a(ii) 4 Service Users were awaiting a place in
Number of Service Users Specialist Residential Care or Housing.
Nat waiting more than 28 days to 2 Service Users were delayed due to
(b) be discharged from hospital into 0 1 15 4 0 4 10 1 Health Services availability and .
a more appropriate community arrangements.
based setting. 1 Service User was delayed due to
availability of a place in an Independent
Care Home.
46.9% in 2010/11.
Nat CommS-Sw4 Data Scotland 55% i
(b) % of Adults satisfied with Social Only 60% 50% Published Annually Family Group; Angus 67%, Argyll & Bute ld

10




Community Care Services

Q3 Q4 Q1 Q2 Q3
e P T Target |JO1#/13 |2013/14 12014715 13513/14 |2013/14 |2014/15 |2014/15 |2014/15 || atest Note ST
Value Value Value Value Value Value Value Value
and Stirling 52%
The decrease in respite weeks provided
Nat CommS702 Data mirrors that of the Scottish average )
Number of respite weeks 2,090 2,030 Published Annually which is most likely due to changes in zd
(b) ; . Only e : !
provided for informal carers. the classification and recording of
respite.
CommS704
% of people receiving care & Data 300 of the 317 service users where this }
Local |support who report having onl N/A 96.7% 99.1% 95.3% 96.1% 96.5% 94.6% |outcome was relevant felt that their -ld
things to do Y outcomes were met or partially met.
CommS703 Data 315 of the 325 service users where this ;
Local |% people receiving care & onl N/A 96.7% 96.8% 97.9% 97.4% 97.7% 96.9% |outcome was relevant felt that their id
support who report feeling safe y outcomes were met or partially met.
CommS230a
Local ./o of carers S.atISerd w!th their 90% | 98.74% | 86.2% 83% 88% 92.7% 78.9% 95.6% 43 .of.45 carers asked were satisfied with @
involvement in the design of the their involvement.
care package.
oc/o?fnggrzsr(s)bwho feel supported 43 of 44 carers assessed felt they were
Local ° ! suppor 90% | 95.09% | 95.7% 92% 100% 97.7% 100% 97.7% |supported and capable to continue their @
and capable to continue their
role as a carer.
role as a carer.
CommS705 Data .
Local |Number of people in the period onl N/A N/A N/A N/A 12 14 16 -ld
taking SDS option 1. Y
CommS706 Data )
Local |Number of people in the period only N/A N/A N/A N/A 11 8 4 These four measures indicate the -ld
taking SDS option 2. number of people taking up each option.
CommS707 The first year will give a baseline for )
Local |Number of people in the period giTa N/A N/A N/A N/A 251 186 117 |expected figures in the following years. ,ld
taking SDS option 3. Y
CommS708 ]
. . Data
Local |Number of people in the period onl N/A N/A N/A N/A 8 7 7 id
taking SDS option 4. Y

11




Community Care Services

Q3 Q4 Q1 Q2 Q3
e P T Target |JO1#/13 |2013/14 12014715 13513/14 |2013/14 |2014/15 |2014/15 |2014/15 || atest Note ST
Value Value Value Value Value Value Value Value
Scotland was 6.4% in 2013/14. Family
Group; Angus 2.2%, Argyll & Bute
CommS-SW2 4.1%, East Lothian 4.1%, Highland
Nat Direct payments spend on Data 3.2%, Midlothian 2.8%, Scottish Borders
(b) adults 18+ as a % of total onl 2.3% 3.8% Published Annually 4.5%, Stirling 2.5%. id
social work spend on adults Y Moray ranks 7 out of 32 councils in this
18+ measure. Only one council was above
this average and is skewing the
averages.
CommS709 Data
Local |Number of referrals made to o N/A 143 N/A 143 19 45 56 d
. nly !
Morinfo
Re-ablement and Home Care
Q3 Q4 Q1 Q2 Q3
b @l G Target |201#/13 |2013/14 12014715 15013/14 |2013/14 |2014/15 |2014/15 |2014/15 ||atest Note Status
Value Value Value Value Value Value Value Value
Moray ranks 6 out of 32 councils in
B Scotland and compares favourably to
Nat OC/orc\)'\fmiOS\ll?a ed 65+ with 34% or the scottish average of 34.7%. Family ;
(b) ir?tensFi)vepl)weedgs (plus 10 hours) mor‘:a 39.8% | 41.5% Published Annually Group; Angus 41.0%, Argyll & Bute 0
aine oo D 49.3%, East Lothian 39.7%, Highland
9 21.0%, Midlothian 38.8%, Scottish
Borders 26.2% and Stirling 39.2%.
CommS535 Of the 13 service users who were
% of service users reporting contacted, only 2 were not satisfied with ;
Local |that they are satisfied with 80% 95.24% | 92.31% 100% 100% 80% 100% 85.7% |their OT equipment provision. 1 Service !a
Occupational Therapy user was neither satisfied nor un-
equipment provision satisfied.
While the costs per hour are still above
the Scottish average of £20.25 in
CommS-SW1 ) : i
Nat Home care costs for people Data £23.58 £20.97 Published Annually 2013/14, the Moray figure dld_reduce d
(b) aged 65 or over per hour (£) Only more than in other areas and is much !
9 P closer to the average than 2012/13.
Famly Group; Angus £11.48, Argyll &
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Re-ablement and Home Care

3 Q4 Q1 Q2 Q3
2012/13 |2013/14 |2014/15 |
e P T Target / / /15 13013/14 |2013/14 |2014/15 |2014/15 |2014/15 || atest Note ST
Value Value Value Value Value Value Value Value
Bute £20.98, East Lothian £13.01,
Highland £30.07, Midlothian £23.81,
Scottish Borders £17.85, Stirling
£15.49.
East and West Teams
Q3 Q4 Q1 Q2 Q3
2012/13 |2013/14 |2014/15
Cat Code & Name Target / / / 2013/14 |2013/14 |2014/15 |2014/15 [2014/15 || atest Note ;5Ct§rt]us
Value Value Value Value Value Value Value Value
This measure is highly impacted by
CommS538 annual leave and has historically
o . ; - .
Local |70 Of Support Plans authorised 1,440, | g7 370, | 84.34% 70.15% | 93.78% | 84.3% | 91.59% | 83.94% |decreased in the third quarter. This 9
by the team manager within 7 year, despite a decrease quarter on
days of completion of the plan. quarter is 13% above the same period
last year.
CommS606 / CommS239h65+b
Proportion of service users 65+ 33.05% | 35.36% 34.37% | 35.36% | 33.04% | 32.53% | 32.94%
Local |in permanent care as a Data 508 540 530 540 529 516 507 For information d
(b) percentage of the overall Only of of of of of of of ) !
number of people receiving 1537 1527 1542 1527 1601 1586 1539
personal care.
Rate per 1000 population of There were 507 people in care homes as 7
Local g;ori;ea?]\éirt igr\évho are in 29.5 N/A 29.87 N/A 29.87 28.85 28.14 27.65 at the end of December 2014. 'a
Drug and Alcohol
Q3 Q4 Q1 Q2 Q3
2012/13 |2013/14 |2014/15
Cat Code & Name Target / / / 2013/14 |2013/14 |2014/15 |2014/15 [2014/15 || stest Note Isct:rtmus
Value Value Value Value Value Value Value Value
CommS492
0, -
Local %o of assessments offered 100% 99.07% 100% 100% 100% 100% 100% 100% 63/63 Self referrals had assessments a

within 72 hours of referral
receipt

offered in 72 hours.
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Drug and Alcohol

Q3 Q4 Q1 Q2 Q3
e P T Target |JO1#/13 |2013/14 12004715 15013/14 |2013/14 |2014/15 |2014/15 |2014/15 || atest Note ST
Value Value Value Value Value Value Value Value
CommS608/ CommS551
Local |% of service users receiving a o o o o o o o o 73/73 service users went from referral i
(b) first treatment appointment 100% 96.50% 100% 100% 100% 100% 100% 100% to treatment within 3 weeks. a
within 3 weeks of referral
CommS???
% of people accessing drug and 77/77 Service Users had an Outcomes i
Local |alcohol services who are given |100% N/A 100% 100% 100% 100% 100% 100% |Star completed as part of their a
personal outcomes and have assessment process.
their performance mapped
Community Mental Health
Q3 Q4 Q1 Q2 Q3
e e 2 M Target |2C12/13 |2013/14 12004715 13513/14 |2013/14 |2014/15 |2014/15 |2014/15 || atest Note Status
Value Value Value Value Value Value Value Value
9.43% | 14.88%
increase | increase
(based (based
CommS529 ]
Nat % reduction in suicide rates Data on EASR | on EASR Published Annually (Q2) d
(b) : only 5year | 5year [
from baseline (2002)
rate rate
2008- 2009-
2012) 2013)
% of Support Plans authorised , .
Local |by the team manager within 7 |100% | N/A N/A N/A N/A | 19.35% | 26% | 349 |TheMH team managers continue to @
. improve but are still well below target.
days of completion of the plan.
CommS612/ CommS555
o ;
b/° ?;:ig\gi;? Vldcs)?lzslviﬁgaﬁorted All 35 Service Users who responded felt ;
Local Y 100% 100% 98.5% 100% 93.8% 100% 98.1% 100% |they were involved in the development 'a

Health team) involved in the
development of their support
plan

of their support plan.
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Specialist Support Services - Transitions

Q3 Q4 Q1 Q2 Q3
e P T Target |JO1#/13 |2013/14 12004715 15013/14 |2013/14 |2014/15 |2014/15 |2014/15 || atest Note ST
C
Value Value Value Value Value Value Value Value
CommS???
Local |The projected cost of transition gfﬁa N/A N/A N/A N/A érsallesek ézalseik §r715e6ek ) ) ﬁ
to a community care service y p p p Further Service Users are being
assessed but will not formally come
%c:mmS?;? ; o wh 5 onto the panel until the end of the
e number of people who are ata school year.
Local due to transition into Only N/A N/A N/A N/A 14 16 16 d
community care services
Specialist Support Services - Learning Disability
Q3 Q4 Q1 Q2 Q3
e e 2 M Target |2C12/13 |2013/14 12004713 13413/14 |2013/14 |2014/15 |2014/15 |2014/15 || atest Note Status
Value Value Value Value Value Value Value Value
CommS614 38 in paid employment,
Number of people with a Data 64LD 59LD 63LD 59LD 70LD 79LD 102LD |34 in Voluntary work or work experience
Local |Learning Disability in onl 34ASD 33ASD 38ASD 33ASD 37ASD 41ASD 55ASD |placements, id
employment or preparing for Y 92 Tot 101 Tot | 92 Tot 107 Tot | 120 Tot | 157 Tot |5 in Training,
employment 80 Preparing for employment.
% of Support Plans authorised As with the East and West teams there
Local |by the team manager within 7 |[100% N/A N/A N/A N/A 66% 81.58% | 75.86% |was a decrease in performance in the .
days of completion of the plan. LD team over the holiday season.
Criminal Justice
Q3 Q4 Q1 Q2 Q3
an e o N Target |2C1/13 |2013/14 12014715 [3013/14 |2013/14 |2014/15 |2014/15 |2014/15 || atest Note Status
Value Value Value Value Value Value Value Value
cJo1
% of social enquiry reports o o o o o o o o
Local submitted to courts by the 100% 100% 100% 100% 100% 100% 100% 100% |78 reports 'a
due date
C102 . L
% of new probationers seen 28 CPOs - 27 CPOs with supervision all
Local 100% | 98.80% | 100% 100% 100% | 95.65% | 93.55% | 96.43% |seen within one week. 1 - other: client "

by a supervising officer within

one week

based reason
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2014/15 Quarter 3 to December Development Services

MORAY.

Performance Report - Performance Indicators
Building Standards
Q3 Q4 Q1 Q2 Q3 Traffi
2012/13|2013/14/2014/15 ratric
Cat PI Code & Short Name grl;rrre:tt / / / 2013/14/2013/14|2014/15|2014/15|2014/15 || atest Note Light
d Value | Value | Value | Value | Value | Value | Value | Value Icon
ENVDV039b BS - Average number of
Local days taken to respond to Fast Track 10 7.5 9 n/a 9 7 7 7 6 @
applications
ENVDV041b BS - Average number of
Local days taken to respond to Mid Range 15 14.5 14 n/a 14 14 15 12 14 @
applications
ENVDV043b BS - Average number of
Local days taken to respond to Major 15 12.5 14 n/a 12 15 12 10 12 @
applications
ENVDV046b BS - Average number of
Local days taken to respond to amended 15 5 5 n/a 6 7 5 4 5 @
plans
Envdv212 Percentage of building p
Nat(b) [|warrant first reports issued within 20| 100% n/a 90.67% n/a 80.75% | 90.5% | 91.4% | 97.2% | 94.6% |191 from 202 Q
working days
Development Management
Q3 Q@ | Q Q2 | Q3 Traff
2012/13|2013/14/2014/1 arric
cat  |p1 Code & Short Name cTL;rr;e:tt 012/13]2013/14|2014/15|5413/14|2013/14| 2014/15|2014/15 | 2014/15 | stest Note Light
Value | Value | Value | Value | Value | Value | Value | Value Icon
ENVDV132a DC - Percentage of all Data —
Local planning applications submitted only 43% |43.58% n/a 41.35% |41.73% | 44.05% | 45.78% | 51.86% [195 from 376 Lﬂ
online
Nat(b) SpSZa A_verage t_|me (we_eks_) to deal| Data 53.6 9.6 n/a 25 110.1 N/A 186.1 N/A No major planning applications determined during a
with major planning applications only period !
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Q3 Q4 Q1 Q2 Q3 Traffic
Cat  |PICode & Short Name CT:"r"ge:tt 2012/1312013/1412014/1515413/14|2013/14|2014/15 | 2014/15 | 2014/15 | atest Note Light
Value | Value | Value | Value | Value | Value | Value | Value Icon
Nat(b) SDS_2a| _Number of major planning Data 9 11 n/a 3 a 0 5 0 { —
applications determined only
Nat(b) |SDS2b Average time (weeks) todeal| 14, | 157 | 135 n/a 14 11.5 6.8 7.8 7.9 &Q
with local planning applications
Nat(b) |>DS2bi Number of local planning Data | 4 45 | o087 698 231 234 216 254 228 =)
applications determined only
Environmental Health
Q3 Q4 Q1 Q2 Q3 Traffic
2012/13|2013/14|2014/15
Cat PI Code & Short Name C_Zrl;:reerlt J / / 2013/14|2013/14|2014/15|2014/15|2014/15 || atest Note Light
d Value | Value | Value | Value | Value | Value | Value | Value Icon
ENVDVO069a EH - Food Safety -
percentage of category A (6 month) o o o o o o o o, |Access to one of the four premises was not
Local premises inspected within time 100% [ 95% 20% n/a 83% | 100% | 100% | 100% | 100% |, ticved but there were attempts to visit. @
during quarter
ENVDVO070a EH - Food Safety -
Local |Percentage of category B (12 100% | 92% | 90% n/a 93% | 87.5% | 88.8% | 91.7% | 100% |20 from 20 scheduled inspections
months) premises inspected within
time during quarter
ENVDVO070c EH - Food Safety - % of
Local registered food premises which are 80% | 82.5% | 78.5% n/a 78.7% | 78.8% | 78.9% | 79.5% |80.11% |987 of 1232 premises @
broadly compliant with food law
ENVDVO078a EH - Health & Safety -
Local perce.ntag.e of h|gh-r|§k .(12.months) 100% | 100% | 87.5% n/a N/A 100% 100% 50% N/A  |No premises scheduled for inspection during period
premises inspected within time
during quarter
ENVDV086 EH - Percentage of
responses for high-priority pest o o o o o o . - : ) . E)
Local(b) control services which met the 95% 100% 100% n/a 100% N/A 73% 86% N/A |No high priority pest jobs during period IT
national target
ENVDV087 EH - Percentage of
Local(b) | FesPonses for low-priority pest 90% | 94% | 94% | n/a | 96% | 91% | 98% | 95% | 87% |84 from 97 N

control services which met the
national target

17




3 Q4 Q1 Q2 Q3 Traffi
2012/13|2013/14|2014/15 ., 2 raffic
e |5 G 2 S Vs CT:r;e:tt / / /1512013/14|2013/14|2014/15|2014/15 | 2014/15 || atest Note Light
.
Value | Value | Value | Value | Value | Value | Value | Value Icon
Envdv215b Cost of environmental Data Not measured for —
Nat(b) |health services per 1,000 £15,607|£15,241 n/a Not measured for Quarters .ﬂ
> only Quarters {
population.
Strategic Planning and Economic Development
3 | @ | Q| @ | 3 -
2012/13|2013/14|2014/15|, 2 raffic
Cat  |PICode & Short Name Surrent J J /1312013/14|2013/14|2014/15 2014/15 2014/15 | stest Note Light
Value | Value | Value | Value | Value | Value | Value | Value Icon
ENVDV119a P&D - Percentage of
planning applications that are o o o Not measured for
Local determined in accordance with the 90% | 94.7% | 94.8% n/a Quarters Not measured for Quarters @
Development Plan
The Local Development Plan dates from December
) 2008. The proposed new Development Plan was
ENVDV247 P&D - Age Of. local Not measured for submitted to the Scottish Government on 26th
Local development plan (requirement less Yes Yes No n/a Not measured for Quarters : -
Quarters September 2014 and is currently subject to
than 5 years) A . . .
examination procedures. It is anticipated that it
will be adopted in September 2015.
ENVDV248 P&D - The effective Not measured for On 17 June 2014, The Planning & regulatory
Local housing land provision is greater Yes n/a Yes n/a Quarters Not measured for Quarters [Services Committee received a report on its Annual @
than a 5 year supply Housing Land Audit.
Only Forres and Keith meet the target
Elgin Town centre- 15%
Edgar Road- 16%
Forres- 8.16%
ENVDV250 P&D - Vacancy rate of o o, | Not measured for Buckie- 13.92%
Local retail floor space 10% n/a N/A 12.2% Quarters Not measured for Quarters Keith- 8% .
Lossiemouth- 16%
Aberlour- 0

Rothes- 13%
Fochabers- 4%
Dufftown- 9.5%
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Trading Standards

3 Q4 Q1 Q2 Q3 Traffi
2012/13 | 2013/14 |2014/15| , & raffic
L Vg — CT:r;e:tt / / /15| 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note Light
o
Value Value Value Value Value Value Value Value Icon
ENVDV201 Percentage of clients
who were 'very satisfied' or o o o Not measured for
Local ‘fairly satisfied' with the 95% 96.1% 96% n/a Quarters Not measured for Quarters @
consumer complaint service.
ENVDV215a Cost of Trading Data Not measured for =
Nat(b) Standards per 1,000 population. only £7,749 £8,129 n/a Quarters Not measured for Quarters tﬂ
ENVDV216 Percentage of welfare
benefits clients who were ‘very Data o Not measured for 2
Local satisfied’ or ‘fairly satisfied’ with only n/a 100% n/a Quarters Not measured for Quarters {
service received
Local |ENVDV217 Welfare Benefits | Data |y ooy (00|£1,046,027| n/a  |£624,000 | £468,027|£479,000 | £369,840 | £428,183 )
clients - estimated benefit gain only {
ENVDV218 Welfare Benefit
Local |Clients - percentage of clients | Data | 5o, 82% nfa | 80% | 8% | 72% | 93% | 86% o
with successful claims and only {
appeals
ENVDV300 Percentage of money
advice clients who were 'very o o o Not measured for
Local satisfied' or 'fairly satisfied' with 95% 100% 98% n/a Quarters Not measured for Quarters @
service received.
Transportation Planning
Q@ | Q4 | Q1 | Q@ | Q3 Traffi
2012/13|2013/142014/15 affic
Cat PI Code & Short Name c_:rl;:"geer::t / / / 2013/14|2013/14|2014/15|2014/15|2014/15|| atest Note Light
Value | Value | Value | Value | Value | Value | Value | Value Icon
ENVDRO74a % of Category A
(Householder and minor
developments) planning applications 186 planning applications were received during the
Local returned to planning department 88% | 88.2% 88% n/a 89% 90% 87% 86% 90% |quarter, of which 167 were processed within @

within target time of 10 working
days or receiving all relevant
information

timescale
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Local

ENVDRO074b % of pre-application
cases (major) responded to planning
department within target time of 15
working days of scheduled meeting
with developer

100%

100%

67%

n/a

100%

0%

100%

N/A

100%

2 of 2 pre-applications responded to within the
period

Local

ENVDRO74biii % of category B
(major developments) planning
applications returned to planning
department within target time of 20
working days of receiving all
relevant information

100%

100%

100%

100%

100%

100%

100%

N/A

100%
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2013-14 Quarter 3 to December Direct Services
Performance Report - Performance Indicators

Consultancy
Engineering Design Services

Cat |Code & Name

Target

2011/12

2012/13

2013/14

H1
2013/14

H2
2013/14

H1
2014/15

Q3 Q4
2013/14/2013/14

Q1
2014/15

Q2
2014/15

Q3
2014/15

Value

Value

Value

Value

Value

Value

Value Value

Value

Value

Value

Latest Note

Status

Envdr206 Bridge Condition Index (average
of the 424 Bridges in Moray) - A general
inspection of each bridge is scheduled
every 2 years.

Local

n/a

n/a

87.24

87.34

87.24

86.87

Not measured for
Quarters

Not measured for Quarters

The BCI value for H1 2014/15 is 86.87. This
is an average value for all bridges in Moray
and can be interpreted as the stock condition
being "good" - see below.

Interpretation of BCI values

The Bridge Condition Index — Numerical
value of the bridge condition on a scale of
100(best) to 0(worst). The value given is an
average of the stock condition for Moray or
Bridge Stock Condition Index (BSCI)

100 to 95, Stock in very good condition. A
few bridges may be in moderate to severe
condition, Risk to Public Very low

94 to 85, Stock in good condition. A few
bridges may be in severe condition, Risk to
Public Low

84 to 65, Stock in fair condition. Some
bridges may be in severe condition. Potential
for rapid decrease in condition if insufficient
maintenance. Moderate backlog of
maintenance work. Risk to Public Moderate
64 to 40, Stock in poor condition. A
significant number of bridges may be in
severe condition. Significant backlog of
maintenance work. Risk to Public
Significant

39 to 0, Stock in very poor condition. Many
bridges will be unserviceable. Huge backlog
of maintenance work. Risk to Public High

Envdr207 % of responses to Planning

Local Consultation on Flooding and Drainage that

100%

n/a

100%

100%

100%

100%

Not measured for
Quarters

Not measured for Quarters
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H1 H2 H1 Q3 4 1 Q2 Q3
S . Targer| 201 /12|2012/13 | 2013/14 50, 3/14|2013/14|2014/15 | 2013/14| 2013/14 | 2014/15 | 2014/15 | 2014/15 | | atest Note _—
Value Value Value Value Value Value Value Value Value Value Value
are responded to within 14 days
Envdr208 % of Flood Reports for premises Not measured for
Local |that are produced for insurance purposes |100% |n/a n/a 100% 100% 100% 95% Not measured for Quarters f/ \
S Quarters
within 14 days of request
Envdr209 % of projects costing less than o o o o Not measured for . E)
Local £100K that were within target budget 90% |n/a n/a 70% 88% 0% N/A Quarters Not measured for Quarters |no projects under £100k [T
The Pilimuir Cycle Path was the only project
completed within the reporting period.
The project was £7k over budget with the
Envdr210 % of projects costing more than o o o o Not measured for final cost being £125K against a target of .
Local | £1 0ok that were within target budget 90% |n/a n/a 0% N/A 50% 0% Quarters Not measured for Quarters | -y 1g, “The reason for being over budget
was additional unforeseen expenditure
including the removal of a tree and
additional concrete works.
Environmental Protection
Building Cleaning & Catering
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
P Target| CLY/12|2012/13/2013/14 5613/14 2013/14 | 2014/15 |2013/14 2013/14 | 2014/15 | 2014/15|2014/15 || atest Note —
Value Value Value Value Value Value Value Value Value Value Value
Envdr211 Food cost per school meal Data [
Local (Primary School) only n/a n/a £0.75 £0.76 £0.75 £0.76 £0.75 £0.75 £0.74 £0.77 £0.75 {d
Not The figure of 72% satisfaction rating relates -
Envdr212 Customer Satisfaction rating of |Data Not measured for | measured | Not measured for ] . )
Local Building Cleaning & Catering services onl n/a n/a 72% Half Years for Half |Quarters Not measured for Quarters |to catering services only and is taken from [
9 9 9 Y Voare the Citizens' Panel Survey 2014
Not Costs per annum £1,790k
Envdr213 Unit cost per square metre for Data Not measured for | measured | Not measured for Gross Internal Square Metres 37,480,000 ]’
Local Building Cleaning only n/a n/a £0.0480 Half Years for Half |Quarters Not measured for Quarters {
Years 4.8 pence per square metre per year
ENVDRO71 % Primary School Pupils taking
Local | School Meals - Uptake in Primary School 46% |48.5% |50.48% |50.86% [49.69% |51.98% [49.35% |51.92% |52.03% |50.2% |48.5% |51.67% |Consistent with 2013/14 Q2 @
Meals
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Environmental Protection
Lands & Parks/Countryside/Access

H1 H2 H1 Q3 Q4 Q1 Q2 Q3
R Target | 20H/12|2012/1312013/1415013/14 |2013/14| 2014/15 |2013/14|2013/14|2014/15 | 2014/15 | 2014/15 || rest Note _—
Value Value Value Value Value Value Value Value Value Value Value
Draft figure of £1,477k. 2013 MYE for
Not population 94,350. Scottish average
Envdr214 Cost of parks and open Not measured for | measured |Not measured for £30,785 - 5th across all coundils. Benchmark
Nat(b) spaces per 1,000 po ulation P £20,000(£20,491 | £20,245 | £15,654 Half Years for Half |Quarters Not measured for Quarters |Family; East Ayrshire £20,116, East Lothian @
P per 1,000 pop Vears £52,486, Fife £41,174, North Ayrshire
£45,574, Perth & Kinross £37,245, Stirling
£21,324, South Ayrshire £33,390.
From Citizens Panel Survey of Environmental
Services 2014
Parks 259/318 81%
Not Open Spaces 259/336 77%
Parks & Open Spaces 518/654 79% ,
Envdr215 Percentage of adults o o o Not measured for | measured |Not measured for L 2
Nat(b) satisfied with parks and open spaces 80% N/A 93% 79% Half Years for Half |Quarters Not measured for Quarters |Local Gove_rnment Benchmarku:dg, Moray
92% Scottish average 86% - 3™ across all
Years - ; ;
councils. Benchmark Family; East Ayrshire
87%, East Lothian 93%, Fife 84%, North
Ayrshire 91%, Perth & Kinross 91%, Stirling
91%, South Ayrshire 91%.
Environmental Protection
Waste Management
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
Cat Code & Name Target ARLLJL2 2Byl AUeyie. 2013/14|2013/14|2014/15 |2013/14|2013/142014/15|2014/15|2014/15|| atest Note Status
Value Value Value Value Value Value Value Value Value Value Value
Local Government Benchmarking; Scottish
Not average £79.88 - 8" across all councils.
Envdr216 Gross cost of refuse Not measured for [ measured | Not measured for Benchmark Family; East Ayrshire £82.91, @
Nat(b) collection per premise £80.00 |£68.99 |£76.92 |£70.25 Half Years for Half |Quarters Not measured for Quarters East Lothian £70.68, Fife £81.43, North
Years Ayrshire £84, Perth & Kinross £86.13,
Stirling £142.37, South Ayrshire £87.06.
4,081,237.69 for 45966 properties. Local
Government Benchmarking; Scottish
. Not average £108.76 - 21% across all councils
Nat(b) Ez;’drrixsimss cost of Waste disposal | 0454 09{£118.30 | £122.68 |£116.80 mgltf“;::fsured for gfﬁ;;ed gzg::rassured for | Not measured for Quarters | Benchmark Family; East Ayrshire £85.86, @
perp Voare East Lothian £71.10, Fife £129.78, North

Ayrshire £98.32, Perth & Kinross £116.66,
Stirling £158.54, South Ayrshire £77.16.
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H1 H2 H1 Q3 4 1 Q2 Q3
R Targer | CL1/12|2012/13/2003/18 50, 3/14)2013/14|2014/15 |2013/14|2013/14|2014/15|2014/15|2014/15 | | atest Note _—
Value Value Value Value Value Value Value Value Value Value Value

The output for 2012/13 was estimated only.

2012/13 with an expenditure of 787705 and

a population at 92910 is 8478 per 1000

Not head of population.
Envdr218 Net cost of street cleaning Not measured for |measured | Not measured for Local Government Benchmarking; Scottish /i

Nat(b) per 1,000 population £7,800 |£9,901 |£7,868 |£7,271 Half Years for Half |Quarters Not measured for Quarters average £15,617-1°% across all councils.

Years Benchmark Family; East Ayrshire £14,031,
East Lothian £16,693, Fife £8,708, North
Ayrshire £16,250, Perth & Kinross £16,792,
Stirling £21,861, South Ayrshire £17,758.

Citizens Panel Survey March 2014.
Local Government Benchmarking; Moray

Envdr220 Percentage of adults Not measured for E:t)etasured Not measured for 86%, Scottish average 83% -14" across all
Nat(b) i i 9 - 90% n/a 88% 94% Not measured for Quarters |councils. Benchmark Family; East Ayrshire @
satisfied with refuse collection Half Years for Half | Quarters o hi %, Fif o h
Years 83 /o,_East Lothian 92 /o,_Fl e 81%, Nort_ )
Ayrshire 90%, Perth & Kinross 92%, Stirling
74%, South Ayrshire 91%.
Local Government Benchmarking; Scottish
Not average 74% -14™ across all councils.
Envdr221 Percentage of adults Data o o o Not measured for |measured | Not measured for Benchmark Family; East Ayrshire 69%, East 1
Nat(b) satisfied with street cleaning only 78% 79% 77% Half Years for Half |Quarters Not measured for Quarters Lothian 84%, Fife 84%, North Ayrshire 80%, | !
Years Perth & Kinross 82%, Stirling 85%, South
Ayrshire 71%.
o -
Local |ENvdr222 % of Biodegradable 60% |n/a n/a 56%  |58.7% |53.3% |60% Not measured for |+ measured for Quarters @
Municipal Waste that is recycled Quarters
. The inspections have been done for the half
Local ENVDR06_8a The CIeanImgss Ind_ex 80 80 84 83 N/A 83 N/A Not measured for Not measured for Quarters |year to September. The data is not yet
score achieved following inspection Quarters available
1 - /
Nat(b) ENVDRO69 Percentage of total waste 60% 45.4% |52.7% |57.74% |61.5% |52.9% |58.8% Not measured for Not measured for Quarters Not yet confirmed by SEPA - Waste Data / E
arising that is recycled Quarters Flow system
Roads Maintenance
Fleet Services
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
T o Target | C1/12|2012/13 [2013/14 15613/14 |3013/14 |2014/15 |2013/14)2013/14 2014/15|2014/15|2014/15 || otest Note s
Value Value Value Value Value Value Value Value Value Value Value
Envdr223 Unit cost per vehicle and Data ]
Local plant maintenance (weighted) only n/a n/a n/a n/a n/a £413 n/a n/a £207 £206 £214 [
Local | Envdr224 Net savings for Pool Cars  |£95,000|n/a £176,335|£211,004 | £105,502 | £105,502 | £124,923 gﬁg::rassure‘j for | Not measured for Quarters @
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H1 H2 H1 Q3 4 Q1 Q2 Q3
e Targer | CL/12|2012/13 [2003/14 15613/14 |2013/14 |2014/15 |2013/14)2013/14)2014/15|2014/15|2014/15 || atest Note _—
Value Value Value Value Value Value Value Value Value Value Value
45 employees responded to the Fleet
Not Services survey. Although there was a
o - separate pool car users survey issued at -
Local Er_1vdr225 %o of.Customers satisfied Data n/a n/a 48% Not measured for |measured |Not measured for Not measured for Quarters |the same time, 11 of the 23 comments { i
with Fleet Services only Half Years for Half |Quarters
related to pool cars.
Years
o ;
Local | ENVDR130c % Occasions where 94.50% |95.85% [95.67% [96.26% [96.11% [96.41% [95.65% [95.79% |97.05% |95.81% |95.52% [95.95% @
vehicles were available for use
Roads Maintenance
Roads Maintenance
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
Cat Code & Name Target AU/ (AT ete) TS 2013/142013/14|2014/15 |2013/14|2013/142014/15|2014/15|2014/15 | stest Note Status
Value Value Value Value Value Value Value Value Value Value Value
Envdr226 Cost of reactive maintenance The reactive maintenance costs are slightly
Local . £180 |n/a n/a £716 £399 £317 £305 £199 £118 £151 £153 £200 up this quarter but almost exactly the .
per kilometre of roads -
same as the same period last year.
Not
Envdr227 Cost of winter maintenance per Not measured for | measured | Not measured for @
Local kilometre of roads £900 [n/a n/a £898 Half Years for Half |Quarters Not measured for Quarters
Years
Envdr228 Cost of planned and routine @
Local maintenance per kilometre of roads £825 |n/a n/a £3,289 |[£1,998 |£1,292 |[£1,460 £493 £798 £821 £639 £379
Local Government Benchmarking; Scottish
average £6,058 -12% across all councils.
Envdr229 Cost of maintenance per Benchmark Family; East Ayrshire £5,998, @
Nat(b) Kilometre of roads £1,000(£4,209 |£4,153 |£5,701 |(£2,397 |£1,609 |£1,764 £692 £917 £972 £792 £579 East Lothian £11,632, Fife £5,450, North
Ayrshire £9,166, Perth & Kinross £2,842,
Stirling £5,941, South Ayrshire £4,858.
Envdr230 % depreciation of asset value Not The latest (2012/13) Depreciated
as a percentage of the previous year o o, | Not measured for |measured | Not measured for Replacement Cost/Gross Replacement Cost @
Local (allowing for inflation using the 8% [n/a n/a 98.73% Half Years for Half |Quarters Not measured for Quarters DRC/GRC ratio expressed as a percentage
Construction Industry inflation figure) Years of the previous (2011/12) DRC/GRC ratio.
Not
Envdr231 % of the public satisfied with o o o Not measured for |measured | Not measured for Results from Citizens Panel Survey .
Local |ihe Roads Service 60% [n/a 58.5% |51% Half Years for Half |Quarters Not measured for Quarters February 2014
Years
Local |ENVDR136b % Priority 1 repairs 90% 94.8% |95.6% |96.8% [93.8% [96.8% |96.9% 97% 96.7% |100% 94.1% |96.1% |Target achieved. @
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H1 H2 H1 Q3 4 1 Q2 Q3
R Target | 2011/ 12|2012/13 | 2013/14 | 5013/14 | 2013/14 | 2014/15 |2013/14|2013/14|2014/15| 2014/15 | 2014/15 | atest Note _—
Value Value Value Value Value Value Value Value Value Value Value
completed within 3 working days 49 out of 51 'Priority 1' Works Instructions
were completed within their target
timescale.
SRL1a percentage of A class roads that Not measured for :‘lc;tasured Not measured for
Nat(b) |should be considered for maintenance 25% |22.6% |22.3% |19.3% Half Y for Half Not measured for Quarters |Ranked 6th in Scotland for A class roads. @
treatment alf Years or Ha Quarters
Years
SRL1b Percentage of B class roads that Not measured for E‘lc;tasured Not measured for
Nat(b) |should be considered for maintenance 25% |21.3% |18.9% |[15.9% Not measured for Quarters |Ranked 1st in Scotland for B class roads. @
treatment Half Years for Half |Quarters
Years
Not
SRL1c Percentage of C class roads that
Nat(b) |should be considered for maintenance 25% |23.5% |23.3% |21.5% Not measured for (measured (Not measured for Not measured for Quarters |Ranked 4th in Scotland for C class roads. @
treatment Half Years for Half |Quarters
Years
. Not
SRL1d Percentage of unclassified roads . -
Nat(b) |that should be considered for 35% 30.2% |31.3% |32.1% ngltfn\;::rssured for ?:)trea;is;;ed gzg:;:ra;sured for Not measured for Quarters rR:andksed 7th in Scotland for unclassified @
maintenance treatment ’
Years
Not
SRL1e Overall percentage of road Not measured for [ measured | Not measured for
Nat(b) |network that should be considered for 30% |26.1% |26.1% |25.2% Half Years for Half |Quarters Not measured for Quarters |Ranked 2nd in Scotland overall. @
maintenance treatment
Years
Transportation
Car Parks
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
Cat |Code & Name Target ARLLLZ AL 2. 2013/14 |2013/14 |2014/15 |2013/14|2013/142014/15|2014/15|2014/15|| stest Note Status
Value Value Value Value Value Value Value Value Value Value Value
Local | ENVdr232 Average occupancy of all | 55q, n/a n/a 54% 51% 56% 51% 50%  |57%  |50%  |52%  |579%  |Monitoring survey undertaken 24 @
paid car parks in Elgin November - 6 December 2014
At the end of 2nd quarter Income
. . enerated is £346k with a projected annual
Envdr233 Net income from Elgin Pay 9 . )
Local | & Display car parks after £285,000 |n/a n/a £570,000 | £294,000 | £276,000 | £296,000 | NOt measured for |\ o o osured for Quarters |'€VENUe maintenance figure of £101k. For @
maintenance expenses Quarters the purpose of this reporting period the
P revenue maintenance is estimated as half
of the projected annual figure
Envdr234 % of customers satisfied o o Not measured for  |Not Not measured for Of the 228 car users surveyed in the car @
Local with the car parks 85% n/a n/a 86% Half Years measured | Quarters Not measured for Quarters parks 86% thought the charges were
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H1 H2 H1 Q3 4 1 Q2 Q3
e Target | CC1Y/12|2012/13|2013/1% 15013/14 |2013/14 |2014/15 |2013/14|2013/14|2014/15|2014/15| 2014/15 | | atest Note _—
Value Value Value Value Value Value Value Value Value Value Value
for Half reasonable while 14% thought they were
Years not
ENVDR097e % representing the Not
Local number of §hor‘c term.(2 hours or 85% 729 67% 85% Not measured for |measured 85% 86% 86% 86% 85% @
less) stays in Pay & Display car parks Half Years for Half
to the total number of stays Years
Transportation
Harbours Services (including dredger)
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
on et Target| 2O 1/12|2012/13 2013/14 15013/14 2013/14|2014/15 |2013/14 2013/14|2014/15 | 2014/15 | 2014/15| | srest Note S
Value Value Value Value Value Value Value Value Value Value Value
At the end of Quarter 4 Expenditure
Not (Capital £96,000 & Revenue £65,000) -
Envdr235 Net cost per berthing Less Income of £77,000 - divided by 270 -
Local | (recreational) - taking account of capital, Data n/a n/a £311 Not measured for | measured | Not measured for |y o+ measured for Quarters |berths = £311. These figures exclude d
? only Half Years for Half |Quarters . {
revenue and income Y depreciation in the revenue costs and
ears h ; h ;
include income from letting properties at
the harbours.
At the end of the 4th quarter year period
Not 2013/14 Expenditure (Capital £120,000 &
Envdr236 Net cost for commercial Revenue £641,000) - Less Income of -
Local | operations for all harbours - taking Data n/a n/a £446,000 Not measured for (measured ) Not measured for Not measured for Quarters |£335,000 = £426,000. These figures d
N ) only Half Years for Half  |Quarters S {
account of capital, revenue and income Years exclude depreciation in the revenue costs
and include income from letting properties
at the harbours.
Of the 300 surveys sent out to harbour
users 86 returns were received. 58% of
returns thought the facilities were either
good are adequate with 30% stating they
Not were poor. 12% did not express an opinion.
Local Envdr237 % of harbour users who are 60% |n/a n/a 589% Not measured for |measured | Not measured for Not measured for Quarters The harbour users were asked to describe /i
satisfied with the facilities ° ° Half Years for Half |Quarters the following facilities - availability of
Years berths, overall tidiness, lighting, size of
berths. There was an 'other' box where
they could specify what they wanted to
describe. In this category security was the
main issue.
ENVDR090 Number of days working at Not .
Local | Moray Ports by external contractor 20 N/A 41 20 Not measured for measured Not measured for Not measured for Quarters N.O d.redgllng (plough or external contractor @
(Dredger) Half Years for Half Quarters digging) in Q4
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H1 H2 H1 Q3 4 1 Q2 Q3
e Target| 20 11/12|2012/13|2013/14 15013/14 2013/14|2014/15 |2013/14|2013/14 | 2014/15|2014/15 | 2014/15 | test Note _—
Value Value Value Value Value Value Value Value Value Value Value
Years
Transportation
Public Transport
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
cat | code & Name Target| 0 /12| 201%/13[2013/1415013/14|2013/14 | 2014/15 |2013/14 2013/14|2014/15|2014/15 |2014/15 | srest Note Status
Value Value Value Value Value Value Value Value Value Value Value
In the Citizen's Panel of the 85 who
Envdr238 % of parents who are satisfied Not measured for xc()etasured Not measured for responded 55% were either satisfied or very
Local with the school bus service 55% |n/a n/a 55% Half Years for Half |Quarters Not measured for Quarters |satisfied with the provision c_>f_schoo| @
transport. Of the 45% remaining only 5%
Years - e : )
were dissatisfied with the service.
Not Out of the 54 passengers surveyed 80% are
Local Envdr239 % of users who are satisfied 80% |n/a n/a 80% Not measured for | measured |Not measured for Not measured for Quarters satisfied with the service provided, 20% @
with the Dial-A-Bus service ° ° Half Years for Half  |Quarters would like to see the service extended into
Years evenings and weekends.
Local Envdr_240 Gross unit cost per passenger £2.70 |n/a n/a £2.67 £2.63 £2.71 £3.35 £2.71 £2.70 £3.22 £3.48 £3.49 Costs this f_|nanC|aI year are a different set .
per trip of school transport to the previous year.
Envdr241 Net unit cost per passenger per |Data -
Local trip of the Dial-A-Bus Service only n/a n/a N/A N/A N/A £4.10 N/A N/A £3.99 £4.20 £4.91 tﬂ
Transportation
Statutory & General Transportation
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
P Target| O LY/12|2012/13/2013/14 5613/14|2013/14|2014/15 |2013/14|2013/14|2014/15|2014/15 | 2014/15 | | srest Note ——
Value Value Value Value Value Value Value Value Value Value Value
ENVDR074a % of Category A
(Householder and minor developments) Not . I .
R - p 186 planning applications were received
Local | Planning applications returned to planning | goo, g7 704 |gg.29 |g88%  |NOtmeasured for |measured|gqe,  |gno,  (879%  |86%  [90%  |during the quarter, of which 167 were @
department within target time of 10 ’ ’ Half Years for Half el
X L2 processed within timescale
working days or receiving all relevant Years
information
ENVDRO074b % of pre-application cases Not
(major) responded to planning department o o o Not measured for | measured o o o o 2 of 2 pre-applications responded to within @
Local within target time of 15 working days of 100% (n/a 100% 67% Half Years for Half 100% 0% 100% N/A 100% the period
scheduled meeting with developer Years
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H1 H2 H1 Q3 4 Q1 Q2 Q3
T . Target| LY/12|2012/1312003/14 1561 3/142013/14 | 2014/15 |2013/14|2013/14|2014/15|2014/15 | 2014/15 | | test Note _—
Value Value Value Value Value Value Value Value Value Value Value
ENVDRO074biii % of category B (major
developments) planning applications
Local |returned to planning department within 100% |83% 100% 100% 100% 100% 100% 100% 100% 100% N/A 100% @
target time of 20 working days of
receiving all relevant information
ENVDRO0O74dv % of Local Review Board
Local | (LRB) notifications returned within 10 100% |n/a 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% @
working days in the period
The 12 responses in the period were all late.
Four responses were two or less days late.
ENVDRO074k % of Road Construction The other eight were 14 days or more late.
Local | Consent (RCC) applications responded to —|1500; | 10005 |100% |100% [100% [100% |100%  |100% |100% [100% |76% |o%  |In¢ average Wme for the responses was 41 | @y
with final decision within 20 working days working days (21 days late). Staff illness
of receipt of all relevant information and workload was the reason for under
performance. The section has said that they
are back to normal strength.
Transportation
Traffic Management
H1 H2 H1 Q3 Q4 Q1 Q2 Q3
Cat |Code & Name Target AULLT2 AL 2. 2013/142013/14|2014/15 |2013/14|2013/142014/15|2014/15|2014/15|| atest Note Status
Value Value Value Value Value Value Value Value Value Value Value
o ] . -
Local |ENVAr242 % of Traffic enquiries dealt with g5q, | /5 n/a 94%  |96%  |92%  |96% 93%  [90%  |96%  [96%  |96%  |27/28 @
within target time
Envdr243 % of planned road safety Not measured for mv)etasured Not measured for
Local | projects completed within the financial 100% |n/a n/a 100% Half Not measured for Quarters @
ear alf Years for Half |Quarters
Y Years
Not
Local Envdr244 Number of Traffic enquiries/ Data n/a n/a 1057 Not measured for | measured | Not measured for Not measured for Quarters 895 applications and 162 enquiries received | | *i
applications dealt with within a year only ! Half Years for Half |Quarters for the year {
Years
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2014/15 Quarter 3 to December Education & Social Care
Performance Report - Performance Indicators

Integrated Children's Services
Additional Support Needs

Q3 Q4 Q1 Q2 Q3
2012/13|2013/14 | 2014/15
T CTl;rr;eentt / / /151 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note Status
Value Value Value Value Value Value Value Value
Only 2 of 11 CSPs due to be reviewed during
quarter 3 were reviewed within required
) timescales. This was due to an administrative issue
0, -
Local E:Sig\ll{elwg’ d°‘fvﬁﬁir$:‘l'”jitr2‘é fi‘;fgscr;lans created | 4600 | 96.1% | 97.6% 100% | 100% | 100% | 100% | 18% [that has now been resolved. All but 2 of the other .
a 9 CSPs were reviewed by mid-January. The two
outstanding at that point were for reasons relating
to the parties and/or their parents.
Integrated Children's Services
Looked After Children
Q3 Q4 Q1 Q2 Q3
2012/13|2013/14 | 2014/15
N CTl;rr;eerLt / / /151 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note Status
Value Value Value Value Value Value Value Value
0
Local ~ |CSCF001a % of Looked After and Accommodated 80% | 81% |81.03% |81.83% | 80.1% | 79% | 81% | 82% | 82.5% @
Children in family placement
0
Local |CSCFO01b % of Looked After and Accommodated | g 5o, | 75505 | 7.75% | 7.73% | 8% 8% 8% 8% | 7.2% @
Children in residential placement
0
Local |CSCFO01C % of Looked After and Accommodated | 1 5o, | 6305 | 9% 9% 9% 10% 9% 9% 9% @
Children in out-of-area placement
CSCF001d % of Looked After and Accommodated o o o o o o o o o @
Local Children in secure placement 1% 2.08% 1.75% 0.2% 2% 1% 0% 0% 0.6%
CSCF012 The number, per thousand of the child P
Local population in Moray, looked after and 8 7.65 7.85 8.17 8.1 8.1 8.2 8.2 8.1 /£ \
accommodated by the local authority
CSCF013 The number, per thousand of the child
Local population in Moray, subject to compulsory 10 8.88 8.78 8.2 8.7 8.7 8.4 8.2 8 @

measures of supervision or care
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Lifelong Learning
Leisure Management

Q3 Q4 Q1 Q2 Q3
2012/13|2013/14 | 2014/15
R C%l;rr;eerlt / / 7151 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note _—
Value Value Value Value Value Value Value Value
Local |>CCl Number of attendances per 1,000 population | 35,9 | 5055 | 5320 | 3811 | 3708 | 5320 | 1281 | 2609 | 3811 @
to all pools (cumulative)
Local |>CC2 Number of attendances per 1,000 population | 4,47 | 5446 | 5682 | 3798 | 3900 | 5682 | 1390 | 2504 | 3798 AN
for indoor sports and leisure facilities (cumulative) ¢
Lifelong Learning
Libraries & Museums
Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14 | 2014/15
Cat Code & Name (':I'l;:‘;eentt 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value Value
EdS511.2 Number of borrowers as a percentage of Events and talks are programmed to run from Jan i
Local the population 16.9% | 22.33% | 19.93% | 15.75% | 18.38% | 19.93% | 11.08% | 13.89% | 15.75% |_ Mar to meet the target. Y.
. . The decision, following last year's budget, to close
Local EStfasgfégg Number of visitors to heritage 4,327 | 35,805 | 40,346 | 26,376 | 5,463 | 2,929 | 8,923 | 14,055 | 3,398 [the Falconer Museum from November to March was .
not reflected in the targets for quarters 3 and 4.
oca : h , , , , , , , , , ectronic engagement continues to increase.
Local Egﬁf’a(;ségltt';‘aucr;‘gﬁg of people engaging with 46,500 | 61,519 | 57,045 | 55,711 | 46,268 | 57,045 | 14,152 | 35,286 | 55,711 |El i i i
Lifelong Learning
Schools Estate
Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14 | 2014/15
T CTL;rr;eerlt / / /151 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note Status
Value Value Value Value Value Value Value Value
As at May 2014 - 12 of Moray's 53 schools were
rated B or above for condition (11 of 45 primaries,
1 of 8 secondary’s). The majority of schools were
0,
Local Egr?;igi%n/o of schools that are rated B or better for 50.9% 47% 51% 22.6% Not measured for Quarters rated C (36 - 31 primaries and 5 secondary’s). Five
schools were rated D (3 primaries and 2
secondary’s). Schools are rated internally using the
national guidance - Condition Core Fact.
o ) p
Local EdS101 % of schools that are rated B or better for 92.5% | 92.5% | 92.5% | 90.6% Not measured for Quarters 48 of Moray's 53 schools were rated B or above for i

suitability

suitability (43 of 45 primaries, 5 of 8 secondary’s).
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Lifelong Learning
Sports Development

Q3 Q4 Q1 Q2 Q3
Cat  |Code & Name Current 2012/13 | 2013/14 | 2014715 5513/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 | | stest Note Status
Value Value Value Value Value Value Value Value
Local ~ |EdS006.2 Number attending holiday and term-time | 4 55, | 5565 | 2,035 | 1,473 | 1,679 | 2,035 | 360 799 | 1,473 7\
sports coaching programme sessions (cumulative)
Local Ed$Q06.4 Number attending coach education and 50 334 319 132 37 138 83 10 39 .
training courses
Schools and Curriculum Development
Childcare
Q3 Q4 Q1 Q2 Q3
cat lcode & Name ch;rr;eentt 2012/13 | 2013/14 | 2014/15 | 5013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 | atest Note S
Value Value Value Value Value Value Value Value
490 estimated to be eligible for Early Learning and
Childcare.
571 registered for Early Learning and Childcare.
There are a number of reasons why the number
registered may be different to the estimated
number eligible:
- Some eligible children may not be registered
- Changes in population since the projections used
EdS002.1 % of 3yr olds eligible for Early Learning Data to determine the number eligible -
Local(b) |and Childcare funded by the Local Authority that only 96.2% | 88.5% | 116.5% Not measured for Quarters - Children are counted once for each centre they tﬁ

are registered

are registered with, so the same child may be
counted multiple times if they attend more than
one centre.

- Only children who turned 3 years of age between
1 March 2014 and 31 August 2014 (i.e. the term
after the child's 3rd birthday) were eligible for local
authority funded early learning and childcare at the
time of the September 2014 Census. However
some centres provide places earlier than this which

may cause these figures to exceed 100%.
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Cat

Code & Name

Current
Target

2012/13

2013/14

2014/15

Q3
2013/14

Q4
2013/14

Q1
2014/15

Q2
2014/15

Q3
2014/15

Value

Value

Value

Value

Value

Value

Value

Value

Latest Note

Status

Local(b)

EdS003.1 % of 4yr olds eligible for Early Learning
and Childcare funded by the Local Authority that
are registered

Data
only

103.4%

88.3%

95.8%

Not measured for Quarters

995 estimated to be eligible for Early Learning and
Childcare.
953 registered for Early Learning and Childcare.

There are a number of reasons why the number
registered may be different to the estimated
number eligible:

- Some eligible children may not be registered

- Changes in population since the projections used
to determine the number eligible

- Children are counted once for each centre they
are registered with, so the same child may be
counted multiple times if they attend more than
one centre.

Local

EdS602.1 % of managers in registered childcare
provision that are qualified to SSSC requirements

60%

62%

62%

62%

Not measured for Quarters

Due to reduced funding, the annual audit
previously carried out by Moray Childcare
Partnership is no longer done so any changes in
the % managers qualified to SSSC requirements
are unknown.
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2014 /15 Quarter 3 to December Housing and Property Services
Performance Report - Performance Indicators

1. THE CUSTOMER/LANDLORD RELATIONSHIP

Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note Status
Value Value Value Value Value Value Value
H1.1 % of tenants satisfied with the Data Not measured for —
Nat(b) |overall services provided by their 88% 88.6% Not measured for Quarters d
only Quarters {
landlord
H1.2a1l Ethnicity of Existing Tenants - Data o o, | Not measured for =
Nat(b) Percentage who are White: Scottish only 44.45% | 46.7% Quarters Not measured for Quarters iﬂ
H1.2a2 Ethnicity of Existing Tenants - Data o o Not measured for 3
Nat(b) Percentage who are White: Other British only 5.57% 6.3% Quarters Not measured for Quarters id
H1.2a3 Ethnicity of Existing Tenants - Data o o Not measured for |
Nat(b) Percentage who are White: Irish only 0.19% 0.9% Quarters Not measured for Quarters .[d
H1.2a4 Ethnicity of Existing Tenants - Data o o Not measured for 7]
Nat(b) Percentage who are White: Polish only 1.59% 0.1% Quarters Not measured for Quarters ‘ld
H1.2a5 Ethnicity of Existing Tenants - Data Not measured for —
Nat(b) |Percentage who are any other White 1.23% 1.9% Not measured for Quarters M
. only Quarters £
Ethnicity
H1.2a6 Ethnicity of Existing Tenants - _
Nat(b) |Percentage who are Asian, Asian Scottish Data 0.17% 0.2% Not measured for Not measured for Quarters d
. " only Quarters £
or Asian British
H1.2a7 Ethnicity of Existing Tenants - Data Not measured for -
Nat(b) |Percentage who are Black, Black Scottish N/A 0% Not measured for Quarters ﬂ
- only Quarters {
or Black British
H1.2a8 Ethnicity of Existing Tenants - Data o o, | Not measured for 2
Nat(b) Percentage who are Gypsies / Travellers only 0.02% | 0.01% Quarters Not measured for Quarters iﬁ
H1.2a9 Ethnicity of Existing Tenants - Data Not measured for —
Nat(b) |Percentage who are Mixed or Multiple 0.1% 0.1% Not measured for Quarters iﬂ
Ethnicity only Quarters
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Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || 5test Note Status
Value Value Value Value Value Value Value
H1.2a10 Ethnicity of Existing Tenants - Data o o Not measured for Ea
Nat(b) Percentage who are any other Ethnicity only 0.24% 0.3% Quarters Not measured for Quarters !
H1.2al1l Ethnicity of Existing Tenants - Data o o, | Not measured for 2
Nat(b) Percentage whose Ethnicity is unknown only 46.44% | 44.2% Quarters Not measured for Quarters d
H1.2b1 Disability - Percentage of . .
Nat(b) |Existing Tenants who consider 3i|ta 1.82% 3.8% Not rgsgrstl.lerresd for Not measured for Quarters deil\%tzldata is more accurately recorded than Ld
themselves to have a disability Y P y
H1.2b2 Disability - Percentage of :
Nat(b) |Existing Tenants who consider Igﬁlta 72.59% | 94.5% Not gs;?tirresd for Not measured for Quarters Zstel\iétildata is more accurately recorded than ia
themselves not to have a disability Y P y
H1.2b3 Disability - Percentage of . -
Nat(b) |Existing Tenants whose disability status Data 25.59% | 1.8% Not measured for Not measured for Quarters 2013/14 data is more accurately recorded than d
is unknown only Quarters previously
H1.3 % who feel landlord is good at Data o o Not measured for *
Nat(b) keeping them informed about services only 86% 86% Quarters Not measured for Quarters ld
o, i S
Nat(b) :'els';‘lf‘/eé’ of 1st stage complaints gﬁltj 100% | 100% | 100% | 100% | 100% | 100% | 100% ad
o -
Nat(b) |H1-4b % of 2nd stage complaints Data | 15006 | 99% | 100% | 100% | 100% | 100% | 100% )
resolved only L
. Data [
Nat(b) |H1.4c % of complaints upheld only 23% 45% 42% 41% 33% 31% 54% la
o .
Nat(b) t'vilths?/vit/(r]]i?\fsllf;;t?i?:eg?:gllglsamts dealt | 1000 | 100% | 100% | 100% | 100% | 100% | 100% | 100% V)
o . .
Nat(p) |H1.5 % 2nd stage complaints dealt with 4400, | 9205 | 89% | 90% | 88% | 89% | 90% | 96% VAN
H1.6 % tenants happy with opportunity Data o o, | Not measured for T
Nat(b) to participate in decision making process only 3% e Quarters Not measured for Quarters Ld
Local E;:iz?i No of MSP enquiries received in [;:It? 66 69 14 16 13 16 8 ld
0, iri S
Local  |H1.70 tg’rgfet'v'sp enquiries respondedito | Dol | o2% | os% | 93% | 9a% | 77% | 75% | 88% ad
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2. HOUSING QUALITY AND MAINTENANCE

Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || 5test Note Status
Value Value Value Value Value Value Value
Local Government Benchmarking Framework -
Scottish Average 30.1%. 7™ against all other
. Not measured for councils. Benchmark Family; Angus 78.7%, Argyll &
o, 0, 0, 0,
Nat(b) |H2.1 % of stock meeting the SHQS 94.3% 89% 90.3% Quarters Not measured for Quarters Bute n/a, East Lothian 71.4%, Highland 70.2%, @
Midlothian 94.4%, Scottish Borders n/a, Stirling
79.4%.
H2.2 % of properties at or above the o o, | Not measured for
Nat(b) appropriate NHER rating 96% N/A 97.21% Quarters Not measured for Quarters @
o e - —
Nat(b) |12:3 % of tenants satisfied with the Data | 260, | 84.3% | 90% | 84.9% | 50% | 84.2% |84.38% =)
standard of their home when moving in only
H2.4 % of tenant satisfied with the Data o o Not measured for 2
Nat(b) quality of their home only 79% 79% Quarters Not measured for Quarters [d
continued investment in the housing stock through
Local H2.5a No of properties meeting the Data 2,205 3,448 Not measured for Not measured for Quarters the Housing Ipvestment Programme has aIIO\{ved us d
Moray Housing Standard only Quarters to make considerable progress towards meeting the !
Moray Standard
continued investment in the housing stock through
o . . -
Local H2.5b % of.propertles meeting the 45% | 36.73% | 57.9% Not measured for Not measured for Quarters the Housing Irlvestment Programme has aIIoYved us @
Moray Housing Standard Quarters to make considerable progress towards meeting the
Moray Standard
Nat(b) |H2:7 Average length of time (hours) to 4 N/A | 2.25 2 232 | 236 | 223 | 2.53 V)
complete emergency repairs
Local Government Benchmarking Framework —
H2.8 Average length of time (working Scottish Average 10.2. 2™ against all other councils.
Nat(b) |days) to complete non-emergency 20 N/A 6.2 4.6 6 5.9 7.2 6.3 Benchmark Family; Angus 6.2%, Argyll & Bute n/a, @
repairs East Lothian 17.4, Highland 8.7, Midlothian 7,
Scottish Borders n/a, Stirling 7.6%.
Nat(b) |H2:9a Number of repairs completed Data | 5y 886 | 19,803 | 5,369 | 5,605 | 4,057 | 4,452 | 5,465
within target time (excl voids) only !
o : o
Nat(b) |H2:9b % of repairs completed within 97% | 92.6% |93.33% | 96.7% |96.65% | 94.5% | 91.5% | 93.3% VAN
target time (excl voids)
o . - -
Nat(b) :;en %o of repairs completed right first | g4, | 70305 | 93% | 95.3% | 94.9% | 95.1% | 89.9% | 92.2% O\
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Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || 5test Note Status
Value Value Value Value Value Value Value
Nat(b) |H2.12 % of repairs appointments kept 100% N/A 94.4% | 98.9% | 92.9% | 92.7% | 90.8% | 97.3% (3
H2.13 % of properties that require a gas
safety record which had a gas safety o o o o o o o o /£
Nat check & record completed by the 100% | 97.2% |98.25% | 97.9% |98.99% | 99.34% | 99.3% |99.47% (A
anniversary date
H2.14 % of tenants who have had Data Not measured for 2013/14 data is more accurately recorded. We are _
Nat repairs or maintenance carried out in last onl 96.9% 82% Quarters Not measured for Quarters |now deducting any repairs where dissatisfaction has l&
12 months satisfied with the service Y been expressed in accordance with Indicator 2.11
3. NEIGHBOURHOOD AND COMMUNITY
Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note Status
Value Value Value Value Value Value Value
H3.1 % of tenants satisfied with the Data Not measured for _
Nat(b) |management of the neighbourhood they | 87% 87% Not measured for Quarters Ld
live in only Quarters
o -
Nat(b) |[13:2 % of tenancy offers refused during | 5go, | 55 305 | 29.4% | 27.1% | 28.6% | 28.1% | 22% | 19.4% V)
the year
During Q3 129 anti-social behaviour cases were
received, of these, 115 cases were resolved within
target timescale. 14 cases were not resolved within
target timescale. There are a variety of reasons for
H3.4 % ASB cases which were resolved these failures, 6 of the failures resulted from
Nat(b) |within locally agreed targets (20 working | 95% N/A 86% 88% 94.6% 84% 93.3% | 89.1% |difficulties contacting/arranging visits with the alleged .
days) perpetrator, 4 of the cases required multiagency
involvement. 1 case was delayed awaiting Mediation
and the other 3 were due to case complexity
requiring a series of investigations to be completed
before the case was resolved
H3.5a No of cases of ASB reported which
were acknowledged within target Data Not measured for =
Local timescales Category A (within 1 working only 0 1 Quarters Not measured for Quarters !
day)
. -
Local H3.5ai % of cases of ASB reported which 100% 0% 100% Not measured for Not measured for Quarters @

were acknowledged within target

Quarters
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Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || 5test Note Status
Value Value Value Value Value Value Value

timescales Category A (within 1 working

day)

H3.5b No of cases of ASB reported which

were acknowledged within target Data Not measured for —
Local timescales Category B (within 2 working only 4 7 Quarters Not measured for Quarters lﬂ

days)

H3.5bi % of cases of ASB reported which

were acknowledged within target o o o, | Not measured for
Local timescales Category B (within 2 working 100% 100% | 87.5% Quarters Not measured for Quarters .

days)

H3.5c No of cases of ASB reported which

were acknowledged within target Data Not measured for —
Local timescales Category C (within 5 working only 103 136 Quarters Not measured for Quarters lﬂ

days)

H3.5ci % of cases of ASB reported which

were acknowledged within target o o o, | Not measured for /
Local timescales Category C (within 5 working 100% | 97.1% | 97.1% Quarters Not measured for Quarters (3

days)

H3.5d No of cases of ASB reported which

were acknowledged within target Data Not measured for
Local timescales Category D (within 5 working only 47 49 Quarters Not measured for Quarters {

days)

H3.5di % of cases of ASB reported which

were acknowledged within target o o o, | Not measured for /
Local timescales Category D (within 5 working 100% 96% 96.1% Quarters Not measured for Quarters (3

days)
4. ACCESS TO HOUSING AND SUPPORT

Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note Status
Value Value Value Value Value Value Value

H4.1a % of new tenancies sustained for Data .
Nat(b) |more than one year by source of let: onl N/A 95.5% | 100.0% | 89.7% | 96.4% | 94.4% | 93.0% ld

existing tenants Y
Nat(b) |H4.1b % of new tenancies sustained for Data 87.6% | 91.7% | 90.0% | 93.0% | 91.9% | 84.2% | 87.5% lﬂ
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Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || 5test Note Status
Value Value Value Value Value Value Value
more than one year by source of let: only
statutory homeless
H4.1c % of new tenancies sustained for Data -
Nat(b) |more than one year by source of let: onl N/A 96.7% | 97.9% | 98.3% | 90.7% | 90.6% | 95.7% id
housing list Y
H4.1d % of new tenancies sustained for Data ,
Nat(b) |more than one year by source of let: onl N/A N/A N/A N/A N/A N/A N/A i&
nominations from RSLs Y
H4.1e % of new tenancies sustained for Data .
Nat(b) |more than one year by source of let: onl N/A N/A N/A N/A N/A N/A N/A M
Other Y
H4.1f % of new tenancies sustained for Data
Nat(b) |more than one year by source of let: All onl n/a 94.4% | 94.9% | 94.4% | 92.4% | 88.6% | 90.7% ia
sources Y
o,
Nat(b) |14:2 % of lettable houses that became | Data | g 40, | ggop | 1.9% | 2.1% | 1.9% | 1.5% | 1.4% )
vacant in the last year only
This primarily relates to the longer timescales
required to complete major adaptations. The
processes involved in completing major adaptations
are currently being reviewed jointly by Housing and
H4.3 % of approved applications for o o o o o o o Property Services and Community Care to identify
Nat(b) | cdical adaptations completed 95% N/A 86% 27% 65% 83% 60% 4% ways that they can be completed within shorter .
timescales. The Housing and Property Service Plan,
which was agreed by Communities Committee on 29
April 2014, identified that this review will be complete
by March 2015.
H4.4 Average time to complete
Nat(b) |applications for medical adaptations 95 N/A 78 48 69 82 71 37 @
(calendar days)
o . A -
Nat(b) |43 % of court actions initiated which | Data | ;¢ 2o, | 500, | 20.0% | 7.9% | 6.8% | 27.8% | 4.5% )
resulted in eviction only ¢
Nat(b) |H4.5a No of court actions initiated B:It;‘ 49 100 10 38 44 18 22 )
Nat(b) |H4.5b No of repossession orders granted g?\ltj 13 24 11 6 7 6 6 id
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Q3 Q4 Q1 Q2 Q3
Cat PI Code & Short Name Target 2012/13 | 2013/14 | 5013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value
H4.5c No of properties recovered for: Data B
Nat(b) Non payment of rent only / 4 1 3 2 > 1 La
H4.5ci No of properties recovered for: Data [
Nat(b) Anti Social Behaviour only 0 1 1 0 0 0 0 La
H4.5cii No of properties recovered for: Data [
Nat(b) | vy only 0 0 0 0 1 0 0 =)
H4.6a Average length of time in temp Data
Nat(b) |accomm by type (weeks): LA ordinary 14.9 14.5 16.7 12.8 17.4 16 15.9 La
. only
dwelling
H4.6b Average length of time in temp Data .
Nat(b) |accomm by type (weeks): HA/RSL 14.4 13.6 12.9 10.8 9.8 15.7 12.3 Q
: : only
ordinary dwelling
H4.6c Average length of time in temp Data :
Nat(b) |accomm by type (weeks): Hostel - LA 6.7 7.6 9 5.8 8.5 7.1 8.1 Lj
only
owned
H4.6d Average length of time in temp Data [
Nat(b) | e e (weeke): Hostel - REL | ony N/A 13.9 | 115 | 17.4 | 135 15 13.9 =)
Nat(b) H4.6e Average length of tllme in temp Data 13.7 14 21.7 16.3 10.4 12 9.3 @
accomm by type (weeks): Hostel - other only
H4.6f Average length of time in temp Data
Nat(b) |accomm by type (weeks): Bed & 0.3 1.6 0.3 0 0 0.8 0.9 La
only
Breakfast
H4.6g Average length of time in temp Data )
Nat(b) |accomm by type (weeks): Women's 0 17.3 0 16.9 14.9 5.9 17.4 E
only
refuge
H4.6h Average length of time in temp Data :
Nat(b) |accomm by type (weeks): Private Sector onl N/A 10 0.9 0 0 0 0 E
Lease Y
Nat(b) H4.6i Average length of t|.me in temp Data 13.7 12.7 11.7 10.5 11.7 23.5 0 ﬂ
accomm by type (weeks): Other only
H4.7 % of households requiring temp or
Nat(b) |emergency accomm to whom an offer 100% N/A 100% 100% 100% 100% 100% 100% @
was made
o : - \
Nat(b) H4.8 % of temp or emergency accomm 4% N/A 9.7% | 14.5% | 8.8% | 23.7% | 15.2% | 14.1% SHR guidance for indicator 26/27 states that ‘No .

offers refused in the last year by

shows’ and ‘Lost Contact’ should be recorded as
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Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || 5test Note Status
Value Value Value Value Value Value Value
accommodation type refusals. In Quarter 3 these account for nearly 41%
(40.8%) of all refusals. Of the 59% that are genuine’
refusals’ of temporary accommodation 41% (11
cases) cited the location of the temporary
accommodation offered as being a problem for their
work/personal circumstances. The other 19% (5
cases) refused the temporary accommodation offered
as it was hostel accommodation at the Royal Hotel in
Forres
H4.9 % satisfied with the quality of
temporary or emergency accommodation o o o o o o o
Nat(b) (of those households homeless in the 90% N/A 81.3% 89% 80% 100% 100% | 82.6% Q
last 12 months)
H4.11a Housing Options approaches and .
Local |outcomes - Number of new cases in Data 1,283 | 1,271 Not measured for | o+ measured for Quarters ld
. only Quarters
period
Local H4.11bi Homele.ss Appllcat!ons: Number Data 228 1,216 Not measured for Not measured for Quarters j
of cases closed in period with outcomes only Quarters !
Local H4.11b}| Hpmeless Applications: Number | Data 555 505 Not measured for Not measured for Quarters ld
of applications made only Quarters
H4.11biii Homeless Applications: Number .
Local who chose not to make a homeless Data N/A 411 Not measured for Not measured for Quarters ld
R only Quarters
application
Local H4.11biv Homeless Applications: Data 0 91 Not measured for Not measured for Quarters lﬂ
Number who lost contact only Quarters
Local H4.11bv Honjele.ss Applications: Number | Data N/A 209 Not measured for Not measured for Quarters la
of other applications only Quarters
0, H .
Local |/14:18a % allocations by group: 40.0% | 41.5% | 40.6% | 52.3% | 37.9% | 42.0% | 37.8% | 44.2% V)
Homeless Priority
o . . -
Local  |[14.18b % allocations by group: Waiting | 40 gof, | 38.4% | 35.2% | 21.5% | 36.4% | 40.6% | 36.0% | 35.6% V)
0, i .
Local  |4.18¢ % allocations by group: Transfer | 54 gos | 20.19% | 24.2% | 26.2% | 25.8% | 17.5% | 26.1% | 20.2% V)
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5. GETTING GOOD VALUE FROM RENTS AND SERVICE CHARGES

Q3 Q4 Q1 Q2 Q3
2012/13 2013/14
Cat |PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || 5test Note Status
Value Value Value Value Value Value Value
H5.1 Percentage of tenants who feel Data Not measured for _
Nat(b) |that the rent for their property onl 78% 78% Quarters Not measured for Quarters [
represents good value for money Y
o,
Nat(b) ;'Eéz Rent collected as % of total rent 95/;0 N/A 99.5% | 99.7 % | 104.3% | 97.3% [102.1 % 102.1 % @
Local Government Benchmarking Framework -
Scottish Average 5.51%. 1% against all other
H5.3 Gross rent arrears as a % of rent o o o o o o o councils. Benchmark Family; Angus 6.67%, Argyll /
Nat(b) | 1> 3.1% | N/A 2.6% 3.5% 2.6% 28% | 2.9% | 28% |pi S e ian 0.56%  iahtand 4,369, N
Midlothian 4.3%, Scottish Borders n/a, Stirling
8.2%.
Local Government Benchmarking Framework —
Scottish Average 1.31%. 4™ against all other
Nat(b) |H5.4 % of rent lost due to voids 0.63%| 0.75% | 0.63% | 0.57% | 0.81% | 0.61% | 0.66% | 0.549 |councils- Benchmark Family; Angus 2.56%, Argyll
! ’ ’ ’ ’ ' ' ’ ’ & Bute n/a, East Lothian 1.06%, Highland 1.19%,
Midlothian 1.61%, Scottish Borders n/a, Stirling
0.63%.
' o)
Nat(b) g'fsi tcfer;fr(‘jtu?”a”ts arrearsasa % | 3 5o, | 3.37% | 0.63% 5% 0.81% | 3.7% | 3.8% | 3.6%
One of the contributing factors affecting
performance is the time taken to remove former
asbestos insulated tanks and associated debris
from void houses. Performance on voids continues
to be monitored by the Voids Working Group which
. involves key Officers from the different teams who
Nat(b) 2:1'6tAviga%(?-tité??(;:gﬁgatfdr:-lse)t 28 28 31 29 36 36 34 35 are involved in the management of voids. .
pty prop y Measures to reduce and control void expenditure
implemented in Quarter 1, including the detailed
specification of void works, reduced decoration and
reduced use of sub-contractors shows a reduction
in spend across a number of key areas and has
improved performance in the 0-2 week categories.
Local \I;Ivggkas No of properties let within: 0-2 Ig:ltj % 19 5 5 12 8 13 ld
Local |H5.7ai % of properties let within: 0-2 | 30% 27% 4.7% 5.3% 4.8% 10.5% 8.5% 16% |As per comment at 5.6 .
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Q3 Q4 Q1 Q2 Q3
Cat |PI Code & Short Name Target 2012/13 | 201314 | 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 Latest Note Status
Value Value Value Value Value Value Value
weeks
Local H5.7b No of properties let within: 2-4 | Data 192 233 61 51 44 39 34 La
weeks only
Local |15:7D% of properties let within: 2-4 | 450, | 370, | 57.5% | 63.5% | 49% | 38.6% | 41.5% | 42% V)
weeks
Local H5.7c No of properties let within: 5-8 | Data 150 130 26 38 43 34 26 E
weeks only
o . T
Local |H>:7¢l % of properties let within: 5-8 | 559, | 590, | 32.19 | 27.4% | 36.5% | 37.7% | 36.2% | 32.1% V)
weeks
Local H5.7d No of properties let within: 9- Data 39 22 4 10 13 13 6 ﬁ
16 weeks only
o . L o
Local |H>-7di % of properties let within: 9- | 4o, | 7o, 5.4% | 4.2% | 9.6% | 11.4% | 13.9% | 7.49% |As per comment at 5.6 )
16 weeks
Local H5.7e No of properties let after 16 Data 1 1 0 0 2 0 > Q
weeks only
o .
Local |H>:7€l % of properties let after 16 1% | 0.2% | 0.3% 0% 0% 1.8% 0% | 2.5% |As per comment at 5.6 U
weeks
H5.8 % of current tenants owing more | Data o o o o o o o E
Local |>:8 % & oo | 223% | 25% | 2.8% 25% | 2.6% | 2.4% | 2.3% =)
H5.9ai Current Arrears: Total current Data F
Local tenant arrears by band: £0-£100 only £65,256. | £16,245. | £74,262. | £16,245. | £24,465. |£24,286.| £22,545. La
H5.9aii Current Arrears: Number of Data [
Local accounts in arrears for: £0-£100 only B 398 1,703 398 629 634 372 La
H5.09bi Current Arrears: Total current | Data [
Local tenant arrears by band: £100-£250 only £41,526.| £35,133. | £58,010. | £35,133. | £55,590. |£61,544.| £47,742. La
H5.09bii Current Arrears: Number of Data [
Local accounts in arrears for: £100-£250 only 256 212 360 212 347 386 289 L'a
H5.09ci Current Arrears: Total current | Data [
Local tenant arrears by band: £250-£500 only £50,967. | £46,563. | £74,713. | £46,563. | £62,519. |£57,051.| £62,350. La
H5.09cii Current Arrears: Number of Data
Local accounts in arrears for: £250-£500 only 143 127 210 127 177 162 173 La
H5.09di Current Arrears: Total current | Data F
Local tenant arrears by band: £500-£750 only £49,651. | £39,746. | £56,825. | £39,746. | £47,924. |£48,129.| £50,579. La
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Q3 Q4 Q1 Q2 Q3
2012/13 2013/14
Cat |PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || 5test Note Status
Value Value Value Value Value Value Value
H5.09dii Current Arrears: Number of Data "
Local accounts in arrears for: £500-£750 only 81 66 24 66 80 79 83 ld
H5.09ei Current Arrears: Total current | Data 3
Local tenant arrears by band: £750-£1000 only £38,707. | £37,648. | £37,148. | £37,648. | £45,693. |£44,651.| £34,298. Ld
H5.09eii Current Arrears: Number of Data 12
Local accounts in arrears for: £750-£1000 only 45 43 43 43 33 >1 39 ld
H5.09fi Current Arrears: Total current | Data *
Local tenant arrears by band: £1000+ only £62,887.|£100,034.|£104,681.|£100,034.|£109,775.|£95,286.| £87,428. ld
H5.09fii Current Arrears: Number of Data -
Local accounts in arrears for: £1000+ only 46 70 72 70 66 62 >3 ld
Local |H5.10 Former tenant arrears - value Igﬁlt? £118,248| £109,528 | £106,400 | £109,528 | £131,861 | £93,824 |£109,272 [a
o, ivi —
Local |!1>-11 % of tenants giving up tenancy | Data | = 520, | 5750, | 36206 | 27.5% | 27.6% | 22.1% | 23.2% =)
in arrear only
o —
Local |M1>:12 % of Former Tenants Arrears | Data | 1,5 g0 | 69795 | 9.7% | 69.7% | 5.1% | 60.7% | 58.6% o
written off & collected only {
6. GYPSY/TRAVELLERS
Q3 Q4 Q1 Q2 Q3
2012/13 | 2013/14
Cat PI Code & Short Name Target 2013/14 | 2013/14 | 2014/15 | 2014/15 | 2014/15 || atest Note Status
Value Value Value Value Value Value Value
Local H6.1a No of new upauthgrlsed Data 50 58 2 3 19 15 0 \
encampments within period only
Local H6..1b No of encampments ended within Data 56 57 3 3 16 15 1 \
period only
H6.1c Average duration of encampments | Data i
Local ended within period (days) only 30 37 21 47 47 16 13 Ld
H6.2 % of new unauthorised
Local encampments visited within target 100% | 96.6% 100% 100% 100% 100% 100% 100% @
timescale
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7. BUILDING SERVICES

H7.1 % overtime expenditure (craft &

Local 10.5% | 14.29% | 11.6% | 11.5% | 11.5% | 8.7% 8.9% 9.6% Q
manual staff)

Local H7.2 % absence (craft & manual staff) 3% 3.06% 4.3% 3% 3.3% 3.1% 5.3% 3.3% .

Local H7.3 Rate of Return on investment 7.7% 3.84% | 3.18% Not measured for Not measured for Quarters

Quarters
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