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Latest Note Status 

SO 
Council services are 
provided at a lower cost to 
at least the same standard.  

FICT173 ICT Action Plan 
Completion % 

75% 94% 74% 50% 74% 20% 44% 67% 

Overall progress against the ICT Action Plan is estimated 
to be 67% against a target of 75% at the end of the third 
quarter.  The target has not been achieved for the 
following reasons:  

• A higher than anticipated level of ICT resourcing 
of the Designing Better Services programme  

• Some previously identified essential upgrades for 
third party solutions not yet available 
 

The figure of 67% does however compare favourably 
against the percentage progress of 50% for the same 
period last year. 

 

 
 


