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Q3 Q4 Q1 Q2 Q3
Cat |Service Outcome/Statement | Code & Name Curent |2007/08 |2008/09 [2009719 |2008/09 |2008/09 |2000/10 |2000/10 |2009/10 |tatest Note Status
Value Value Value Value Value Value Value Value

SO |SO - Consistent and acceptable

levels of customer service will Several recent initiatives includin

. ; ; _ g

be provided by the Service ﬁc?ussle?:olljdcer zenl:i?:g:;gnescgealt legislative changes, ePlanning, PSIF

reviewing its internal iraiteng rﬂ’;mhs orin 80% 74% 75% 90.91% |67.24% [43.2% |action plan, and Local Plan .
AS |procedures and customer care. arter 9 implementation have affected

AS - T_he perc'entfdge of ) q workloads and performance.

planning applications dealt with

within two months.
SO |SO - Consistent and acceptable

levels of customer service will Several recent initiatives includin

) : ; _ g

be provided by the Service ﬁgfsttﬁo?(ir ;erﬁigiigni ?:Ifer;(l)tn legislative changes, ePlanning, PSIF

reviewing its internal vl n‘z‘;nths o 50% 30% 34% 41.27% |36.23% [14.66% |action plan, and Local Plan .
AS |procedures and customer care. artor l°] implementation have affected

AS - 'I_'he perc_ent_age of ] q workloads and performance.

planning applications dealt with

within two months.
SO |SO - Consistent and acceptable

levels of customer service will Several recent initiatives including

be provided by the Service SDS1ci DC - Percentage of all legislative changes, ePlanning, PSIF

reviewing its internal applications dealt with within 2 |60% 47% 49% 59.53% |45.41% |25.95% |action plan, and Local Plan .
As |Procedures and customer care. | months during quarter implementation have affected

AS - 'I_'he percentage of ) workloads and performance.

planning applications dealt with

within two months.




