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SO 

AS 

SO - Consistent and acceptable 
levels of customer service will 
be provided by the Service 
reviewing its internal 
procedures and customer care.  
AS - The percentage of 
planning applications dealt with 
within two months.  

SDS1ai DC - Percentage of 
householder applications dealt 
with within 2 months during 
quarter 

80% 74% 75%    90.91% 67.24% 43.2% 

Several recent initiatives including 
legislative changes, ePlanning, PSIF 
action plan, and Local Plan 
implementation have affected 
workloads and performance.  

 

SO 

AS 

SO - Consistent and acceptable 
levels of customer service will 
be provided by the Service 
reviewing its internal 
procedures and customer care.  
AS - The percentage of 
planning applications dealt with 
within two months.  

SDS1bi DC - Percentage of non 
householder applications dealt 
with within 2 months during 
quarter 

50% 30% 34%    41.27% 36.23% 14.66% 

Several recent initiatives including 
legislative changes, ePlanning, PSIF 
action plan, and Local Plan 
implementation have affected 
workloads and performance.  

 

SO 

AS 

SO - Consistent and acceptable 
levels of customer service will 
be provided by the Service 
reviewing its internal 
procedures and customer care.  
AS - The percentage of 
planning applications dealt with 
within two months.  

SDS1ci DC - Percentage of all 
applications dealt with within 2 
months during quarter 

60% 47% 49%    59.53% 45.41% 25.95% 

Several recent initiatives including 
legislative changes, ePlanning, PSIF 
action plan, and Local Plan 
implementation have affected 
workloads and performance.  

 

 


