W
-
B

Council Tax

and budget information




Alternative formats
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© Moray Council, High Street Elgin, IV30 1BX
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About your Gouncil Tax

Why do we pay Council Tax?
Council Tax is one of the means by which local authorities finance the services they provide to the
Community.

How is Council Tax calculated?

The amount you have to pay depends on the valuation band of your property. The Assessor decides
the valuation band of your property by calculating what the market value of your property would have
been on 1 April 1991 (ie the amount that you could have expected to sellit for on that date).

A list of the property values and the bands that are used is shown below.

Value Band Value Band
£27,000 or under A £58,001 to £80,000 E
£27,001t0 £35,000 B £80,001to £106,000 F
£35,001 to £45,000 C £106,001 t0 £212,000 G
£45,001to £58,000 D Over £212,000 H

The band given to your property is shown on the front of your bill.

You may be able to appeal against the valuation band in certain circumstances, for example, if you
have just become the liable person for Council Tax at a new address.

For more information please write to:
The Assessor, Grampian Valuation Joint Board, 234 High Street, Elgin, IV30 1BA.

@ or email:
assessor@grampian-vjb.gov.uk

A

If you are appealing against your Band you must continue to pay your Council Tax until a decision
regarding your appeal has been reached.


mailto:assessor%40grampian-vjb.gov.uk?subject=

Council Tax Self Service

You can now complete an online form though Moray Council to make changes to your Council
Tax account. These changes happen in real-time and will be verified by a member of staff. You will
receive confirmation of this change by email, followed by amended Council Tax bills.

¢ Direct Debit: Sign up to pay by Direct Debit, change your payment frequency, change your bank
details, or cancel your Direct Debit, access this webpage.

¢ Change of Address: If you are moving into Moray, within Moray or outwith Moray, access this
webpage.

¢ Single Person Discount: To apply for discount if you have always LIVED ALONE or if all other
members of your household have MOVED OUT, access this webpage.

Council Tax Charges

The council sets the Council Tax charge for Band D properties and the other bands pay a proportion
of this figure. The Council Tax charge payable for this year is:

Band Council Tax Band Council Tax
A 240/360 £1,154.09 E 473/360 £2,274.53
B 280/360 £1,346.44 F 585/360 £2,813.10
C 320/360 £1.538.79 G 705/360 £3,390.15
D 360/360 £1,731.14 H 882/360 £4,241.29

Your Council Tax billincludes the charges for your water supply and waste water collection services
from Scottish Water. These charges allow Scottish Water to operate and improve services in
communities across Scotland. Find out more about Scottish Water, their customer charter and what
they are doing in your area below:

Va

@ email: @ You can view the charge levels:
help@scottishwater.co.uk LY www.scottishwater.co.uk/
unmeteredcharges

FREE 24/7 customer helpline:
08000778778 @ FREE text alerts sign up:
,Y customer.scottishwater.co.uk/alerts
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Moray Council Budget 2026/27

The Council plans to spend £311.677 million revenue on general services in 2026/27. This amount is
separate from expenditure planned for 2026/27 on capital projects and expenditure on council housing.

The budgets approved for these services, less grants for specific purposes and charges made for
services, are:

2026/27 2025/26 % change

£ million £ million from previous year
Schools and Community Education 147.802 142.154 4.0%
Libraries and Museums, recreation and sport 8.925 8.779 1.7%
Social Care and Children’s Services (MIJB) 93.045 89.792 3.6%
Roads, transport and harbours 6.675 7.895 -15.5%
Waste Management, Environmental Health, Trading Standards 13.895 12.862 8.0%
Economic Development, Planning and Building Control 1.931 2.347 -17.7%
General Services Housing and Benefits 10.103 9.992 1.1%
Chief Executive, Community Planning, Committee services, Registrar, 9.297 8.995 3.4%
licensing,elections,Emergency Planning, Council Tax and rates collection
Financing Charges (Financing charges are the revenue cost of the Council’s 20.004 19.459 2.8%
Capital Expenditure)
Total net expenditure 311.677 302.275 3.1%
This is financed by:
Scottish Government Funding (including Non Domestic Rates) 247.038 241.016 2.5%
Use of reserves 1.049 3.789
Council Tax 63.590 57.470 10.6%
Total funding 311.677 302.275 3.1%
Band D Council Tax
Moray £1,731.14 £1,573.76 10.00%
Scottish Average £1,543.00




Budgets for support services such as legal services, HR, ICT and finance are included in the above
service budgets. These total £11.8 million.

The Government calculates its level of grant support to local authorities on the basis of an estimated
expenditure requirement (this does not apply to all items in the budget). For Moray in 2026/27 this
amounts to £276.413 million (£7,031 per Band D equivalent dwelling). The comparable level the
Council plans to spend is £291.673 million (£7,419 per Band D equivalent dwelling).
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Who pays Council Tax?

The person responsible for paying the Council Tax is known as the ‘Liable Person’ and is the person
placed highest in the following list:

1. the resident owner of a property 4. anyone who lives in the property
2. the resident tenant of a property 5. the leaseholder of a property
3. theresident sub-tenant of a property 6. the owner of a property

The name of the liable person or people is shown on the front of your bill. Two or more people can be
liable even if we only name and send a bill to one of them. If you jointly own or lease a property either
through occupancy or by relationship, you are all liable to pay the Council Tax bill, both jointly and

as individuals. If you do not think that you should be shown as the liable person, or you do not agree
with the amount of your bill, please call us.

You must continue to pay your Council Tax until a decision regarding your appeal has been reached.

Customer Contact Centre:
01343 563456




Payment
Payment of your Council Tax bill can be made
in one of the following ways:

Direct Debit: from your Bank / Building Society
account:

¢ monthly: over ten months, April to
January or over twelve months, April
to March. Instalments are deducted
on either the first or fifth or fifteenth or
twenty-fifth day;

¢ weekly: instalments are deducted on a
Friday;

¢ fortnightly: instalments are deducted on
a Thursday;

¢ quarterly: instalments are deducted on
30 May, 30 August, 30 November and 28
February;

¢ half-yearly: instalments are deducted on
30 May and 30 November;

¢ annually: the instalment is deducted on
30 June.

Credit or Debit card: by calling the council’s
Automated Telephone Payment service or
accessing the council’s website.

Ve

<
Automated Telephone Payment service:

0300 123 2678

@ Moray Council payments:
LY http://www.moray.gov.uk/moray
standard/page_88318.html

Post Office or PayPoint outlet by cash or
cheque: payment is due on the first day of
each month. We must receive payment of your
instalment in full by that date. In order to make
payment at a Post Office or PayPoint outlet,
they require the barcode provided on your
Council Tax bill, so please remember to take it
with you each time you pay.

@ Find your nearest Post Office or PayPoint:
LY www.moray.gov.uk/pay

You can sign up for Direct Debit online at:
AY http://www.moray.gov.uk/onlinedd

Standing Order: payment is due on the first day
of each month. We must receive payment of
your instalment in full by that date. To pay by
standing order, please download a mandate
from the Moray Council website.

@ Council Tax Standing Order:
A http://www.moray.gov.uk/downloads/

file87846.pdf
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Exemptions

Exemption from Council Tax may be granted for
properties satisfying the qualifying conditions.
The available categories of exemption include:

Occupied

¢ Alloccupants aged under 18

¢ Occupant has severe mental impairment
¢ Occupied only by a care leaver

e Occupied by member of overseas forces
¢ Occupied only by students

¢ Occupied by students and under 18

¢ Occupied only by Ukrainian refugees

10

Vacant

Deceased - grant of confirmation obtained
(six month max.)

Deceased - no grant of confirmation
Difficult to let separately from your home
Housing Association property with a closing
or demolition order granted

Occupancy prohibited by Council order
Repossessed

Sole occupant in hospital or a home

Sole occupantin prison

Under reconstruction (12 months max.)
Unoccupied and last occupant was an
agricultural worker

Unoccupied and last occupants were students
Unoccupied and unfurnished (six months
max.)

Vacant for care purposes

Vacant manse — awaiting new minister



Discounts

Discount from Council Tax may be granted
for occupied and unoccupied properties. The
available categories of discount are splitinto
those decided by legislation and those that
are a Moray Council Policy (derived from
legislation).

Legislation:

¢ 10% discount: Unoccupied (maximum 12
month period)

e 25% discount: Single Person

¢ 50% discount: Property Undergoing
Repairs or Renovations (six month max.)

e 50% discount: Short Term Empty Property
(six month max.)

¢ 50% discount: Purpose-Built Holiday
Home

e 50% discount: Unoccupied Property
owned by someone in a tied home.

The council may make use of external agencies
to validate awards of discount.

1

Moray Council Policy:

¢ 10% discount: Long Term Empty New
Liable Person (maximum 12 months)

¢ 10% discount: Long Term Empty for sale/
rent (maximum 24 month)

¢ 10% discount: Properties undergoing
repairs or renovations cannot become
liable for the levy until 12 months after
purchase

¢ 50% discount: Unoccupied and
unfurnished with planning or building
warrant application accepted (maximum
12 month period)

Note: discretion to extend discount for a further 12
month period

¢ 50% discount: Unoccupied and
undergoing repairs or renovations
(agreed plan of works)(maximum 18
month period)

Note: discretion to extend discount for a further 12
month period




Disregards
There may be an entitlement to a reduction in your Council Tax if you, or other adults who normally
live with you, fall into one of the following categories:

e Apprentice e Person with severe mental impairment
e Care leaver * Prisoner

e Care worker e Schoolleaver

¢ Child benefit e Student

¢ Hospital patient e Student nurse

¢ Hostelresident e Ukrainian refugee

¢ Member of a religious community * YTS or Skill Seeker

e Patientin ahome

Disability banding reduction

If you or someone who lives with you is disabled and your property has been altered to cater
specifically for their needs, you may be entitled to a reduction in the amount of Council Tax you
pay. If you qualify we will work out your charge again, but use the valuation band below yours. For
example, if you live in a Band D property, you will be re-charged based on the Band C Council Tax. If
you live in a Band A property we will reduce the charge on your property by an amount equivalent to
one band.

12



Income Based Reductions

Local Council Tax Reduction Scheme: means-tested support for Council Tax. It does not cover any
Water and/or Waste Water Charges that you may have to pay.

Second adult rebate: is help for people who share their homes with other adults with a low gross
income. You will be awarded either Council Tax Reduction or second adult rebate. The one awarded
will be the one that reduces your bill by the largest amount.

Water charges reduction scheme

If you qualify under the Council Tax Reduction Scheme and are not entitled to a discount, this
scheme may reduce your Water and/or Waste Water Charges by up to 35%. For example, a 35%
deduction would be made from the charges of someone receiving a full reduction scheme award, or
a pro-rata deduction would be made to the charges of someone entitled to a partial award. If you are
entitled to assistance under this scheme, it will be automatically deducted from your bill. You need
not apply.

Additional Council Tax Charge

Moray Council levies an 100% Additional Council Tax Charge on long term empty properties once
they have been unoccupied for twelve months. There are a number of reliefs available for properties
due this Charge, including a local Moray Council Scheme. This local scheme includes relief while
planning applications are considered and relief while repair work is undertaken.

@ More about the available reliefs is at:
Y http://www.moray.gov.uk/moray_standard/page_95176.html

3


http://www.moray.gov.uk/moray_standard/page_95176.html

Second Home Premium

From 1 April 2024 Moray Council has added an 100% Council Tax Premium to all second homes.
Council Tax legislation defines a second home as a property which is furnished and occupied for
at least 25 days per year. If a property does not meet this definition, it will be classed as long term
empty and may attract the 100% Additional Council Tax Charge. The only properties excluded from
this premium will be second homes classed as purpose built holiday homes and second homes
occupied by persons required to also occupy tied accommodation. They will be awarded 50%
discount.

Want to receive your Council Tax bill electronically?

If you register for the Scottish Government’s myaccount service, you can then register for Council
Tax e-billing. We will then send your Council Tax bills electronically and you’ll be able to view
your Council Tax account online, check your balance, current instalments and keep track of your
payments.

@ Register your interest:
LY www.moray.gov.uk/ctaxebilling

Questions

If you think you qualify for a reduction in your Council Tax (eg disability banding reduction, discount,
exemption or reduction scheme), or have any other general Council Tax enquiries, please call our
Customer Contact Centre.

Customer Contact Centre:
01343 563456

You may also access the council’s website, which holds full details of all aspects of Council Tax,
including how to apply for the reductions which are listed in this document.

14
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Non-payment

We must receive payment of your instalments in full by the instalment date printed on your bill. If you
do not make payment of your Council Tax bill in accordance with the details printed on it, we may
take the following steps to recover unpaid Council Tax.

e Ifyoufall behind by one instalment we will issue a reminder notice asking you to bring your
account up to date within 7 days. If you do not pay the arrears OR you fail to contact us, the full
balance of your account will become due for payment within a further 7 days;

e Ifyou pay the amount asked for on the first reminder notice but fall behind again, we will issue a
second reminder notice asking you to bring your account up to date within 7 days. If you do not
pay the arrears OR you fail to contact us, the full balance of your account will become due for
payment within a further 7 days;

¢ We may only issue two reminders in any one financial year. If you fall behind with your payments
for a third time, or fail to pay a bill payable in a single instalment, we will issue a final notice asking
you to pay the full balance of your account within 14 days.

¢ If you do not pay the outstanding amount on the reminder or final notice, or you fail to contact
us, we will apply to the Sheriff Court for a Summary Warrant. If granted, a 10% surcharge will be
added to your account and you will be asked by the council’s Sheriff Officers to pay the revised
outstanding balance immediately. The Sheriff Officers will then have the power to arrest your bank
or building society account or your wages. They may, in some circumstances, enter your property
and remove goods for sale at auction.

Customer Contact Centre:
01343 563456

Penalties

To help us work out your bill we may ask you to provide us with information. If you refuse to supply
us with this information, or you deliberately tell us something that is incorrect, you may have to pay
a penalty of £50.00. Failure to provide us with information for a second time could mean you have to
pay a penalty of £500.00.

15



Difficulty in Making Payment
Moray Council wants to help anyone experiencing difficulties in paying their Council Tax. If you
consider that you are vulnerable or are suffering hardship we encourage you to contact us at the

earliest opportunity to discuss your difficulties. We will do our best to help you and assure you that
any discussion with us will be confidential.

You may contact us in the first instance via our Contact Centre.

Customer Contact Centre:
01343 563456

@ Or via our enquiry form:
AY moray.gov.uk/CTXenquiry

The council’s Money Advice Moray service can assist you in getting control of any debts that you
have, including your Council Tax. You can contact this team on 0300 1234563.

If you would prefer to seek independent advice you may chose to contact Moray Citizens Advice

Bureau. They can provide advice on all aspects of Council Tax debt, and can be contacted on 01343
550088.
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The Scottish ~ s
WELFARE FUND > < \ Covernmen

Need help to stay in or set up your own home?
Have you or your family been hit by a crisis?
If you’re on benefits or a low income and are struggling to cope, help could be available from the

Scottish Welfare Fund.

Help when you need it most
To find out if you are eligible and how to apply, visit:

@ our website: e or phone:
LY www.moray.gov.uk/scottishwelfarefund 01343 563456

Delivered by local councils in partnership with the Scottish Government

Ve

Data Protection

Moray Council is the Data Controller for the personal data processed by the Council’s Taxation
Service. Your personal data will be managed in accordance with UK Data Protection Legislation
(including the Data Protection Act 2018, UK GDPR, and the Data (Use and Access) Act 2025).

@ Please see the Taxation Privacy Notice for further information: www.moray.gov.uk/
X privacynotices

17
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NATIONAL FRAUD INITIATIVE

Moray Councilis required under Section 97 of the Criminal Justice and Licensing (Scotland) Act 2010
to participate in the National Fraud Initiative data matching exercise. Data used in this process will

include Council Tax information.

The National Fraud Initiative
A3 http://www.moray.gov.uk/moray_standard/page_57334.html

For allegations of Benefit Fraud contact:

National Benefit Fraud helpline:
0800 854 440 (textphone 0800 320 0512)

@ Report online:
Y https://www.gov.uk/report-benefit-fraud

Write to:
NBFH, PO Box 224, Preston
PR11GP
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Allegations of fraud or irregularities involving
Council resources, contact:

e The Fraud helpline:
01343 563003

Or email:
Fraud@moray.gov.uk

Write to:

Internal Audit, Room 320,

Moray Council Headquarters, High
Street, Elgin IV30 1BX


http://www.moray.gov.uk/moray_standard/page_57334.html
https://www.gov.uk/report-benefit-fraud

	About your Council Tax
	Why do we pay Council Tax?
	How is Council Tax calculated?

	Council Tax Self Service
	Council Tax Charges
	Moray Council Budget 2026/27
	Who pays Council Tax?
	Payment
	Exemptions
	Discounts
	Disregards
	Disability banding reduction
	Income Based Reductions
	Water charges reduction scheme
	Additional Council Tax Charge
	Second Home Premium
	Want to receive your Council Tax bill electronically?
	Questions
	Non-payment
	Penalties
	Difficulty in Making Payment
	Data Protection

	The Scottish Welfare Fund
	National Fraud Initiative



Accessibility Report



		Filename: 

		264597 - CTax 2026 210.pdf






		Report created by: 

		Angus McNicholl, angusmcnicholl@mac.com


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
